Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING

TECHNOLOGY
YEARLY STATUS REPORT - 2020-2021
Part A
Data of the I nstitution
1.Name of the Institution ARMY | NSTI TUTE OF HOTEL

MANAGEMENT AND CATERI NG
TECHNCLOGY

e Name of the Head of the ingtitution P SEN THAM ZHAN

e Designation Pri nci pal

e Doestheinstitution function fromitsown | Yes

campus?

e Phone no./Alternate phone no. 8123765777

e Mobile No: 9341810326

e Registered e-mail princi pal @i hnct bangal ore. edu.in

e Alternate e-mail princi pal @i hnct bangal ore. edu.in

e Address Survey No 13, Nagareshwara
Nagenahal | i, Kot hanur Post

e City/Town Bengal uru

o State/UT Kar nat aka

e Pin Code 560077

2.Institutional status
e Type of Institution Co- educati on
e Location Ur ban
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Financial Status

Sel f-fi nanci ng

Name of the Affiliating University

Bengal uru North university

Name of the IQAC Coordinator

JANAK SUBRAMANYAM

e Phone No. 8147025865
¢ Alternate phone No. 9845679443
e Mobile 9845679443

IQAC e-mail address

i gac@i hntt bangal ore. edu.in

Alternate e-mail address

j anak. subr amani am@i hntt bangal or e
.edu.in

3.Website address (Web link of the AQAR
(Previous Academic Year)

http://ww. ai hntt bangal ore. edu. in
[ naac/ AQAR- 2019- 20. pdf

4.Whether Academic Calendar prepared
duringtheyear?

Yes

e if yes, whether it is uploaded in the
Institutional website Web link:

http://ww. ai hntt bangal ore. edu. i n
/ st udent corner/ Academ cCal endar. p
df

5.Accreditation Details

Cycle Grade CGPA Y ear of Validity from | Validity to
Accreditation
Cycle 1 B 2.22 2015 13/ 05/ 2015 |31/ 05/ 2020
Cycle 2 B 2.50 2021 31/ 08/ 2021 |31/ 08/ 2026

6.Date of Establishment of IQAC

09/ 04/ 2014

7.Providethelist of funds by Central / State Gover nment
UGC/CSIR/DBT/ICMR/TEQIP/World Bank/CPE of UGC etc.,

Institutional/Depa | Scheme Funding Agency | Year of award Amount
rtment /Faculty with duration
Ni | Ni | Ni | 0

8.Whether composition of IQAC asper latest
NAAC guidelines

Yes
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e Upload latest notification of formation of View File
IQAC
9.No. of IQAC meetingsheld duringtheyear |3
e Were the minutes of IQAC meeting(s) and | No
compliance to the decisions have been
uploaded on the institutional website?
e If No, please upload the minutes of the View File
meeting(s) and Action Taken Report
10.Whether IQAC received funding from any | No

of the funding agency to support its activities
during the year?

e |f yes, mention the amount

11.Significant contributions made by | QAC during the current year (maximum five bullets)

* Accredited NAAC 2nd Cycle with "B" Gade * Yearly auditing on

Academ ¢ and Physical Facilities

12.Plan of action chalked out by the IQAC in the beginning of the Academic year towards
Quality Enhancement and the outcome achieved by the end of the Academic year
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Plan of Action

Achievements/Outcomes

Submm tion of SSR for 2nd Cycle

Successfully submtted SSR and
Accredited with 2.5 CGPA

Orientation Programre for first
year students

Conducted Orientation sessions
on Hygi ene activities, Roons
Divisions in Hotels, Engineering
and fire Safety Precautions,
Ent repreneur Journey from
Students Life to Corporate, IT,
Control & Usage in Hotel
Qperations, Attitude for
| ndustry, F&B Service
Operations, Learning and
Devel opnent Functioning in
Hotel s, Trends in Front Ofice,
Hotel and Hospitality Industry

Pl acenent s

Conducted virtual neet with Vira
International, UK on J1 Visa for
USA for final year students.

Webi nars, Wr kshops

Conducted One day Web wor kshop
on Learn the Unlearn, One day
wor kshop on M xol ogy- Col ours and
Conbi nati ons, One day wor kshop
on Discovery of Ways to
Recharge, Two day wor kshop on
App Devel opnent, One day
wor kshop on

13.Whether the AQAR was placed before
statutory body?

Yes

e Name of the statutory body

Name

Date of meeting(s)

ACADEM C ADVI SORY CQOUNCI L

09/ 06/ 2021

14 Whether institutional data submitted to AISHE

Y ear

Date of Submission

2021

15/ 02/ 2021
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Extended Profile

1.Programme

11

Number of courses offered by the institution across all programs

during the year

62

File Description

Documents

Data Template

View File

2.Student

2.1

Number of students during the year

235

File Description

Documents

Data Template

View File

2.2

Number of seats earmarked for reserved category as per GOI/ State

Govt. rule during the year

File Description

Documents

Data Template

View File

2.3

Number of outgoing/ final year students during the year

¥

File Description

Documents

Data Template

View File

3.Academic

31

Number of full time teachers during the year

11

File Description

Documents

Data Template

View File
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3.2 14

Number of Sanctioned posts during the year

File Description Documents

Data Template View File

4. nstitution

4.1 5

Total number of Classrooms and Seminar halls

4.2 367. 37

Total expenditure excluding salary during the year (INR in [akhs)

4.3 53

Total number of computers on campus for academic purposes

Part B
CURRICULAR ASPECTS
1.1 - Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and documented
process

The Institution is affiliated to Bangal ore University and Bangal ore
North University. The Hotel Managenent syllabi s is decided by the
Conmer ce departnent which circulates it to the Institute. After
assessing the syllabi the subject allocation is done to concerned
Faculty, based on the university cal endar of events. The Institute
al so prepares its own cal endar of events for snmpooth functioning. The
faculty prepares | esson plans based on the syllabi and the sane is
ratified by the Principal. The tinetable is planned to keeping in

m nd the nunber of hours as stipulated in the syllabus. Theory and
Practical classes are conducted accordingly and the concerned

subj ect faculty takes the responsibility of using appropriate tools
in order to deliver the | essons effectively. Experiential |earning
is an integral part of hotel managenent. Students need to learn in
training Kitchens, Restaurant, Housekeeping and Front O fice
Laboratories in order to enhance their enployability skills at the
time of conpletion of the course. Hence the institute has constantly
strived to inprove the |lab infrastructure to benefit the student
community. Additionally, students are put through soft skills
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training to inprove their communication skills, build their

confi dence and face the chall enges of the corporate world. Industry
experts are invited to share their experiences with students for
getting an insight on current trends. Industry Experts and Academ a
are also part of neetings in order to revanp the syllabi and bridge
t he gaps between the institution and the industry. Students and
Faculty are al so encouraged to participate in events |like Sem nars
and Workshops to reap the benefits in this dynam c scenario. Over
the years, students have been securing top ranks in the university.

File Description Documents

Upload relevant supporting View File
document

Link for Additional information
https://drive. google.comfile/d 1WGYNn1INAPQV
Yf ASubcl df 6kf | B8sg50W vi ew?usp=shari ng

1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

The Academ c Cal endar is prepared based on the university cal endar
of events. The institute believes in overall devel opnent of the
students. Towards this end faculty are engaged in continuously

eval uating students and guiding themin their quest for |earning.

I nternal assessnent tests are conducted and the students are briefed
about their strengths and short comng. There is an effective
mentoring systemin place which enables students to seek
clarification fromtheir nmentors as and when necessary. Being a
residential canpus student are able to access information from

vari ous sources including peer groups and seniors in order to reap
the benefits. The internal assessnent is carried out based on the
criteria stipulatedby the university. Attendance is nonitored and
daily assenbly is a ritual being followed by the institute.
Assignnents are given to the students in order to assess their
critical thinking skills and enable themto conme up w thout the box
i deas.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional information
ht t p: / / wwv. ai hntt bangal ore. edu. i n/ st udent cor
ner / Academ cCal endar . pdf
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1.1.3 - Teachersof the Ingtitution participatein B. Any 3 of the above
following activitiesrelated to curriculum

development and assessment of the affiliating

University and/arerepresented on the

following academic bodies during the year.

Academic council/BoS of Affiliating University

Setting of question papersfor UG/PG

programs Design and Development of

Curriculum for Add on/ certificate/ Diploma

Courses Assessment /evaluation process of the

affiliating University

File Description

Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

View File

Any additiona information

View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective course

system has been implemented

1.2.1.1 - Number of Programmesin which CBCS Elective cour se system implemented

1

File Description Documents

Any additional information View File
Minutes of relevant Academic View File
Council/ BOS meetings

Institutional datain prescribed View File

format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data requirement
for year: (Asper Data Template)

1
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File Description Documents

Any additional information View File

Brochure or any other document View File
relating to Add on /Certificate
programs

List of Add on /Certificate View File
programs (Data Template )

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total number
of studentsduring the year

57

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programsduring
the year

57

File Description Documents

Any additional information View File

Details of the students enrolled in View File
Subjectsrelated to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Ingtitution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

Al HMCT has integrated the cross-cutting issues in the curriculum

ei ther through introduction of specific courses which enhance

pr of essi onal conpetencies or through the conduct of various
progranmes addressi ng soci al issues and human rights. These
activities enhance professional conpetencies and incul cate social &
et hi cal val ues, human val ues, environnent sensitivity etc., thereby
| eading to the holistic devel opnent of students. 1. Professional

Et hics: Constitution of India & Human Ri ghts has been incorporated
in the course to give awareness about Integrity. trustworthiness
Respect for others. & Accountability. 2. Gender Sensitivity: It is
acconplished through the interace of theory and practical. Various
platfornms |like field work, comunity outreach, sem nars,
conferences, guest l|lectures, etc are provided to encourage the
interm ngling of students and to enhance Gender sensitivity, respect
and tol erance anong them 3. Human Values : 'Prayas’ an in-house
group engages in green canpus activities like planting saplings.
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Swat ch Bharath activities are carried out in order to ensure

cl eanli ness. Hygiene, sanitation and cl eanliness are accorded due

i nportance and the canpus has dustbins placed at strategic |ocations
to ensure that it is litter free. International Yoga Day is

cel ebrated wherein trainers fromexternal agencies are invited to
deliver |l ectures and conduct Yoga sessions. Hailing froman Arny
background, students are inclined towards sports and cul tural
activities and the institution takes care to address these needs.
The Institute conducts CATEFETE — an intercollegiate conpetition in
Hospitality where students from colleges pan India participate to
showcase their talents in front of an emnent jury fromthe

i ndustry. 4. Environnment and Sustainability: Environnental & Public
Heal th has been incorporated as a course to increase awareness about
the environnental issues and their possible solutions. Various
activities such as guest lectures, industrial visits etc., are
organi zed to sensitize the students about environnental issues.

File Description Documents
Any additional information View File
Upload the list and description of View File

courses which address the
Professional Ethics, Gender,
Human Values, Environment and
Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

1
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File Description Documents
Any additional information View File
Programme / Curriculum/ View File
Syllabus of the courses
Minutes of the Boards of Studies/ View File
Academic Council meetings with
approvals for these courses
MoU's with relevant View File
organizations for these courses, if
any
Number of courses that include View File

experiential learning through
project work/field
work/internship (Data Template)

1.3.3 - Number of studentsundertaking project work/field work/ internships

59

File Description Documents

Any additional information View File
List of programmes and number View File

of students undertaking project
work/field work/ /internships
(Data Template)

1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
gyllabus and itstransaction at the institution
from the following stakeholders Students

Teachers Employers Alumni

C. Any 2 of the above

File Description

Documents

URL for stakeholder feedback
report

View File

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

View File

Any additional
information(Upl oad)

View File
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1.4.2 - Feedback process of the Institution may D. Feedback col | ect ed
be classified as follows

File Description Documents

Upload any additional View File
information

URL for feedback report

TEACHING-LEARNING AND EVALUATION
2.1 - Student Enrollment and Profile
2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seatsduring the year

60

File Description Documents

Any additional information View File
Institutional datain prescribed View File
format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicable reservation policy during theyear (exclusive of
supernumerary seats)

2.1.2.1 - Number of actual studentsadmitted from the reserved categoriesduring the year

0
File Description Documents
Any additional information View File
Number of seats filled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special Programmes
for advanced learners and slow learners

The Institution is evaluating the learning |evels of the students
abinitio. The students undergoing the program have to clear a
witten adm ssion test, which is conducted at centres across |ndia.
Anerit list is drawn up, based on which 60 students are called for
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counselling to take up adm ssion in the Institute. In case, the
shortlisted students are not keen on taking up adm ssion, then the
waitlisted students are instructed to proceed for adm ssion. The
students are subjected to a rigorous round of counselling, in which
t hey are assessed by the Principal and Registrar. Subsequently,
students start attending classes as per the tine table. Students are
eval uated by the Faculty to understand their learning ability. They
are encouraged to clarify doubts in the classroomor in any area
where the students are confortable. Students are not classified to
be slow learners as the institute believes in providing equal
opportunities for all students. However, the faculty are briefed to
have an eye on students who are at different |evels and offer

custom sed solutions. Being a residential canpus, the atnosphere in
the canpus is different and enabl es students to interact with
faculty at all times. Students are also assigned to faculty nentors,
where in they discuss their problens in confidence. Students enjoy a
har noni ous relationship with the staff and efforts are nmade to
ensure that all students are able to achieve their academ c
pursuits. Students who are advanced | earners are encouraged to
foster their skills to their peer. This is a win-to-win situation
for both category of students. The students are constantly
interacting with senior students, who too play ‘role nodel’,which is
unique to the nature of the Institution. In case the faculty feels
the need, remedi al classes are offered to students to ensure that
the students are able to cope up with their inmediate need to clear
their exam nations. Students are encouraged to engage with the
faculty in areas beyond the classroom where in they feel free to
clarify their doubts. Being a residential canpus, faculty al so take
care of hostels, giving students an opportunity to interact with
them Students are given anple space to pursue their passion, by
participating is sports and extra- curricular activities. Those who
are ahead of other are encouraged to participate in intercollegiate
events and conpetitions, where in they bring accol ades. The enphasis
is on making students confortable, so as to enable themto overcone
their short comngs and strive to succeed. The bondi ng which exists
in the conmmunity is a balancing factor in bridging the gaps between
students with different learning abilities.

File Description Documents

Link for additional Information
Ni |

Upload any additional View File
information
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2.2.2 - Student- Full timeteacher ratio (Data for thelatest completed academic year)

Number of Students Number of Teachers
235 11

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential |earning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

Student centric nmethods are used extensively, in order to nake

| earning effective. Hotel Managenent requires hands on | earning.
Hence, the students are taught using different nethodol ogies |like
role play, case studies and so on on the class roons. Students are
encouraged to discuss, debate and flip learning is al so adopted,
where students prepare and present PPTs after getting the necessary
inputs fromthe faculty. There are well equi pped | abs where the
students get to learn experientially, which is extrenely essential,
as skill centric learning is critical to understand the practi cal
aspects of Hotel Managenent. In the Training Kitchens, students
prepare food with the help of instructions fromthe faculty. In the
process, students get to cone to terns with their m stakes as well
as the correct procedures being foll owed. Hence, students are given
adequat e practical know edge in the core subjects, which enabl es
them to understand the operational aspects of a Hotel. This wll
ultimately give themthe nuch-needed cutting edge at the tinme of
Canpus pl acenents. Focusing on the enhancing the enployability skill
of the students is a critical aspect of the curriculumand the
institute wal ks the extra mle by, |aying enphasis on student
centric |l earning nethodol ogy. Students’ interests are identified in
order to encourage themto focus on their passion. Students are also
exposed to sessions by experts fromthe industry, where the students
get a different perspective, which also stinulates their critical

t hi nki ng. Students are given assignnments, which helps themto |earn
on their own and open up their mnds to explore. They go through
Personal ity Devel opnent sessions which has been integrated in to the
curriculum enabling and enpowering students to | earn aspects such
as | eadership, tinme nmanagenent, decision nmaking, negotiation skills
and so on, which provides themholistic devel opnent. Students are
extrenely creative and they are encouraged to be brand anbassadors
of the institution.
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File Description Documents

Upload any additional View File
information

Link for additional information

Ni |

2.3.2 - Teachers use ICT enabled tools for effective teaching-learning process. Write description in
maximum of 200 words

| nt ernet Commruni cation Technology (ICT) is the order of the day.
This has revolutionized all aspects of life and teaching is no
exception. The institute has geared up to this ganme changer and
teachers are using ICT for efficient teaching and | earning. Al

cl assroons are equi pped with LCD Projectors and audi o- visua

equi pnent to support this nethod. Keeping the current trends in

m nd, faculty have been encouraged to adapt to ICT to the extent
possible in order to nmake the delivery effective. The faculty
prepare powerpoint presentations and downl oad vi deos for better
under standi ng. Smart cl assroons have been established with
interactive televisions to facilitate teaching. Students are
encouraged to prepare powerpoint presentations in an effort to boost
t heir confidence and enhance their comunication skills in the
digital era. There is a custom zed software with a property
managenent systemin the conputer lab to train students on the
specific needs of the industry. Students get to | earn about
hospitality-rel ated operating tools which is inportant when they
enter the industry. Feedback fromindustry has al so reveal ed that
students are required to prepare reports using excel sheets and

ot her tools as desired by the managenent. In the training kitchens,
| CT has been used effectively for denonstration by celebrity Chefs
on recipes. Students have access to YouTube videos to | earn about
abstract topics |like wine manufacture, cocktail making, m xol ogy and
so on. Simlarly, aspects |ike bed maki ng and room cl eani ng can be
taught to the students with the help of videos.

| CT increases the notivation of the students and they show nore

i nterest and becone nore involved in the academ c process. There are
conputers in the library which enables students to work on

assi gnnments and enhance their tech savvy capabilities which is the
need of the hour. The use of this technology has also led to

i nproved interaction between students and teachers as they are able
to conprehend topics in a better manner. This has enhanced
creativity in areas |like interior decoration and visua

mer chandi sing. | CT al so prepares themto enables students to
under st and concepts like digital marketing, artificial intelligence,
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and machi ne | earning which are acquiring i nmense inportance in a
gl obal evol ving scenari o.

The teaching faculty have started giving assignnents through google
cl assroom and students are able to respond with their hand-hel d
devices. The teachers are also | earning about concepts |ike
proctored exam nations and how it is supervised online. Various
platforns |i ke M5 Teans and Googl e neet have acquired i mrense

| nportance especially in recent tinmes. Teachers have been encouraged
to use these platforns as and when required in order to enhance the
| ear ni ng experi ence.

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled tools Ni |
for effective teaching-learning
process

2.3.3 - Ratio of mentor to students for academic and other related issues (Data for the latest
completed academic year )

2.3.3.1 - Number of mentors

12

File Description Documents

Upload, number of students View File
enrolled and full time teachers on
roll.

Circulars pertaining to assigning View File
mentors to mentees

mentor/mentee ratio View File

2.4 - Teacher Profileand Quality

2.4.1 - Number of full time teachers against sanctioned posts during the year

11
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File Description Documents
Full time teachers and sanctioned View File
posts for year (Data Template)
Any additional information View File
List of the faculty members View File

authenticated by the Head of HEI

2.4.2 - Number of full timeteacherswith Ph.D./D.M./M.Ch. /D.N.B Superspeciality / D.Sc. /
D.Litt. during theyear (consider only highest degree for count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality / D.Sc.
/ D.Litt. during the year

2

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of full
time teachers for year(Data
Template)

2.4.3 - Number of yearsof teaching experience of full time teachersin the sameinstitution (Data
for thelatest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

104

File Description Documents

Any additional information View File
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and mode.
Write description within 200 words.

Continuous internal evaluation is being followed as per the norns of
the affiliated University. The institute has an academ c cal endar
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that is in alignment to the university cal endar of events. Students
are issued a handbook with appropriate joining instructions and
nodal ities of academ cs in order to educate them of thein-house

rul es and regul ati ons which gives them a cl ear understandi ng of the
process being adopted. Internal tests are conducted based on the
timetable which is comunicated to the students ahead of tine.
Enphasi s on overall student |earning. The internal marks awarded to
students is based on attendance, assignnents and class tests as per
uni versity norns. The answer scripts are evaluated by the concerned
faculty and are returned to the students to enable themto
understand their shortcom ngs as well as positive |earning
experiences. The evolution in practical is based on tasks carried
out in individual |aboratories as per the guidelines stipulated in
the syllabi. Student’s performance in the internal assessnent is
used to identify their learning ability, to address renedi al action
as deened necessary. Counseling sessions are used to hel p students
resolve conflicts. The faculty may adopt innovative nethods by
conducting quiz, and having group discussions in order to enhance
the | earning experience. The faculty under the guidance of the Head
of the Institution are involved in the process of conduct of

exam nations which is carried out neticulously. Tinetables are
prepared and put up on the notice board. Students have the liberty
to express their grievances which are escalated if required in order
to offer solutions. The Principal in neeting with Faculty directs
themto ensure a fair evaluati on process. Personal guidance is

of fered where necessary for the benefit of differently-abled
students (Language barriers, learning difficulty). Interna
assessnent hel ps teachers to get to know the individual abilities of
students which need to be addressed appropriately. The marks
obt ai ned by the students are uploaded in the University web portal
as per stipulated tinelines.

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

Transparency has al ways been accorded hi ghest inportance by the
institution. Internal exam nations are conducted by the faculty as
per guidelines. Once the evaluation process is carried out, the
students are handed over their test papers in order to help them
understand their strengths and shortcom ngs. They al so check with

Page 18/124 11-04-2022 01:26:42


https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_23_48.xlsx?1649663800
Nil

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING
TECHNOLOGY

the faculty for any perceived discrepancies which they may
encounter. In nost cases, the issues are resolved by faculty. In
case required, the sanme may be escalated to the Principal. Being a
residential canpus, students enjoy a harnonious relationship with
faculty nmenber and they are at liberty to clarify doubts beyond

cl assroons. Faculty are trained to give a patient hearing to
student’s grievances and ensure tinely and appropriate redressal.
There has been no instance of exam nation related issues.

Students are instructed to nmaintain decorum and respect the sanctity
of the exam nation process. They are not to copy and are aware that
copying could lead to strict disciplinary action as deened
necessary. Due to these in-built processes, internal exam nations
are carried out without errors.

File Description Documents

Any additional information View File

Link for additional information

2.6 - Student Performance and L earning Outcomes

2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

The | earning outcones of the course is clearly spelt out at the

begi nni ng of the academi c year. Faculties are briefed in neetings
and they also attend faculty devel opnent progranms in order to
enhance their teaching skills in the ever-changi ng dynam c scenari o.
Subj ect allocation is done based on which faculty prepare their

| esson plans and submt it to the Principal for perusal and
suggestions. The nodul es are clearly demarcated and faculty plan

met hodol ogy, tools and outconme for each of them Faculty explain the
topics to the students with an introduction and concl usion after

whi ch students are encouraged to post questions and clarify doubts.
They are al so given opportunities to research areas using google and
other sites and cone up with out of the box solutions. Enphasis on
customer orientation and the need to strive towards giving guests a
satisfying experience is integrated into the curriculumby way of
situation handling and case studies. This hel ps the students to
understand the specific requirenents of the hotel managenent

program Each subject has specific outconmes which are discussed and
deli berated by the faculty with the students. The | earni ng out cones
i nclude cognitive, and affective outcones. Teachers and students use
different tools depending on the requirenents of the nodules for
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effective conprehension. Learning activities are planned and

attai nment of program outconmes and course outcones are eval uated by
the institution. The course | earning objectives define the | evel of
achi evenent of each course. The nodul es are broken into smaller
units for easier conprehension. Faculty use assignnments or practical
tasks to evaluate and anal yses student performance. Generati ng
skilled resource including practical conpetencies in an essenti al
feature of the hospitality industry. Inculcating the right m x of
val ues and skills are enphasi zed for a successful and sustai nable
career outconme. Learning is continuous and blended with creativity
and innovation in a fast-changi ng scenario. Students have to undergo
internship which is an integral part of the curriculum and enabl es
them to understand work culture and ethics. During the placenent
exerci se, students conme to terns with their area of interest based
on their experience and potenti al .

File Description Documents

Upload any additional View File
information

Paste link for Additional
information https://drive.google.com file/d/ IWHOrfwC 4FES
0YBD14f EScWhFBZz Yt 440 vi ew?usp=shari ng

Upload COsfor all courses View File
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

The Institution is governed by the syllabi provided by the Bengal uru
North University. Students are awarded BHM Degree of 4-year duration
as the institution is approved by Al India Council for Techni cal
Education. Students undergoi ng the BHM program are expected to
understand t he operational and manageri al aspects of hotels. Running
a hotel is a conplex task involving various conpetencies including
pl anni ng, organi zing, staffing, tinme managenent, human resource
managenent and so on. Students are geared up to understand al
aspects required to nanage a | arge property. They undergo internship
in the 5th Senmester which enables themto conprehend various aspects
of hotel operations. Thus, students on conpletion of the program
should be in a position to assune managerial responsibilities in
their areas of interest. They are expected to apply theoretical

know edge in solving practical issues. The curriculumis designed to
broaden their perspective and make them a whol esone personality.
Experiential learning is a critical conponent in understandi ng hotel
managenent and the institute has provided top classinfrastructure
which is constantly upgraded to enable students in their quest to

Page 20/124 11-04-2022 01:26:42


https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_25_52.pdf?1649663800
https://drive.google.com/file/d/1WH9rfwCj4FSoYBD14fEScW5FBZzYt44O/view?usp=sharing
https://drive.google.com/file/d/1WH9rfwCj4FSoYBD14fEScW5FBZzYt44O/view?usp=sharing
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_25_54.pdf?1649663800

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING
TECHNOLOGY

| earn. The program al so touches on holistic devel opnent which is
extrenely inportant in today’ s scenario. The institute has been
provi di ng 100% pl acenent whi ch goes a long way in proving that the
program out cones are in order. The institution analysis the program
out cones Academ ¢ Advi sory commttee neetings are held with i ndustry
| eaders and academ ci ans for enhancing content in a scenario.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information https://drive.google.comfile/d 1WHIrfwd 4FS

0YBD14f EScWhFBZz Yt 440 vi ew?usp=shari ng

2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year studentswho passed the university examination during the
year

54

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (Institution may
design itsown questionnaire) (results and details need to be provided as a weblink)

https://drive.google.conmfile/d/15saZVEZr ayVVYRueZt XPl nCFYvn-
hyulN/ vi ew?usp=shari ng

RESEARCH, INNOVATIONS AND EXTENSION
3.1 - Resource Mobilization for Resear ch

3.1.1- Grantsreceived from Gover nment and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)
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3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research projects/
endowmentsin theinstitution during theyear (INR in Lakhs)

0
File Description Documents
Any additional information View File
e-copies of the grant award View File
letters for sponsored research
projects /endowments
List of endowments/ projects View File

with details of grants(Data
Template)

3.1.2- Number of departments having Resear ch projectsfunded by government and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
government agencies during the year

0
File Description Documents
List of research projects and View File
funding details (Data Template)
Any additional information View File
Supporting document from View File
Funding Agency
Paste link to funding agency
website Ni |

3.1.3 - Number of Seminar s/confer ences/wor kshops conducted by the institution during the year

3.1.3.1 - Total number of Seminar s/confer ences/wor kshops conducted by the institution during

the year

7
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File Description Documents
Report of the event View File
Any additional information View File
List of workshops/seminars View File
during last 5 years (Data
Template)

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website during
the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the year

0

File Description Documents

Any additional information View File
List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and paper s published
in national/ international conference proceedings per teacher during the year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papersin
national/ international conference proceedings during the year

1

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

PRAYAAS - a social organi zation conprising of students and staff are
i nvolved in the services to the under-privileged. Sone of the
activities by the organi zation are: -
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Regul ar bl ood donation canp is organi zed, wherein the students and
staff donate blood, as a gesture of their responsibility towards
savi ng precious lives.

Heal th and dental check up canps are organi zed for the students.
Also as a part of social responsibility, food and gifts such as

not ebooks, pencils, erasers to the | ocal Governnent school children
are distributed. Visits to |leprosy centers, honmes for orphanages and
ol d age hones, health checkup canps are conducted for them

Denonstration on Fire safety Methods has been organi zed every year.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

3.3.2- Number of awards and recognitionsreceived for extension activities from government /
government recognized bodies during the year

3.3.2.1 - Total number of awards and recognition received for extension activities from
Government/ gover nment recognized bodiesduring the year

0

File Description Documents

Any additional information View File

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award |etters View File

3.3.3- Number of extension and outreach programs conducted by the institution through
NSS/NCC/Red cross/YRC etc., ( including the programmes such as Swachh Bharat, AIDS

awar eness, Gender issuesetc. and/or those organized in collaboration with industry, community
and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with industry,
community and Non- Government Organizationsthrough NS§ NCC/ Red Cross/ YRC etc.,
during the year

2
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File Description Documents
Reports of the event organized View File
Any additional information View File
Number of extension and View File

outreach Programmes conducted
with industry, community etc for
the last year (Data Template)

3.3.4 - Number of students participating in extension activities at 3.3.3. above during the year

3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizations through NSS/
NCC/ Red Crosy YRC etc., during the year

124

File Description Documents

Report of the event View File
Any additional information View File
Number of students participating View File

in extension activities with Govt.
or NGO etc (Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkages for Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

21

File Description

Documents

e-copies of linkage related
Document

View File

Details of linkages with
institutions/industries for
internship (Data Template)

View File

Any additional information

View File

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with Institutions of national, inter national importance,
other universities, industries, cor porate houses etc. during the year
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2

File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information View File

Details of functional MoUs with View File
ingtitutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES
4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning. viz.,
classrooms, laboratories, computing equipment etc.

Arny Institute of Hotel Managenent has excellent infrastructure to
foster learning. The institute which is fully residential in nature
is located in a twelve-acre canpus. C ass roons are equi pped with
LCD projectors and audi o-vi sual equi pnent to enable Information
Conmuni cati on Technol ogy (I1CT). Power point presentations and videos
are used extensively keeping in mnd the [ earning environnent of the
day. Hotel managenent is a hands-on course. Hence, the institute has
practical |aboratories to train students in the core areas of hotels
effectively. There are 3 kitchens nanely, Basic training kitchen,
Advance training kitchen and Quantity training kitchen in addition
to a training Bakery and Confectionery, to give the students an
insight into this fine art. These |abs are equipped with small,
medi um and heavy equi pnent including utensils, mcrowave ovens,
ranges and so on to offer students experiential |earning. Students
are trained fromthe basics and notivated to take up this field, as
it has imense potential in the industry. Experts fromthe industry
are invited to interact with students and share their experiences.
Chefs are creating waves in today’s scenario.

There are two training restaurants, one of which has a training bar
attached. Students get to learn food service in addition to the art
of m xol ogy which is gaining inportance in recent tinmes. Experts
fromthe Industry are invited to deliver sessions on cocktail and
nocktail making for the benefit of students. The department is

equi pped with excellent cutlery, crockery, flatware and linen to
mat ch the standards of high- quality service. There is a Front
Ofice lab with an interactive television in order to give the
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students inputs to | earn about Front O fice operations in today’s
tech savvy scenario. Role plays, group discussions and so on are
carried out to enable students to conplete the subjects. There is a
Housekeeping Lab with Laundry and bed-naking roomto give the
students the desired training in bed making, flower arrangenents,
towel art, interior decoration and so on. There is a conputer |ab
with IDS Fortune 6.5 software in order to train the students in
Property Managenent Systens as per the curriculum Students al so get
to prepare reports giving themthe much-needed skills in informtion
technol ogy. The Institute has a well-stocked |ibrary with books,
magazi nes, e-journals and conputers. The array of books ranges from
cookery books to cocktails to fiction, giving students anple
opportunities to read. There is a Language Laboratory in which the
students get to hone their comunication skills, which is given
anpl e inportance. There is a mni auditoriumwth a seating capacity
of 240, in order to host events and guest |ectures. The auditorium
is equi pped with state-of-the-art audi o-vi sual equi pnent. There is
an exam nation hall used exclusively to conduct exam nations as per
the desired standards. The Institute continuously strives to inprove
t eachi ng-1 earning by adapting to the ever-changi ng scenari o and
enabl i ng students and faculty to cone to terns with the | atest
trends.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor, outdoor),
gymnasium, yoga centre etc.

The Institute has adequate facilities for sports, games, and
cultural activities. Inportance is given to the holistic overall
devel opnent of students to bring out the best in them There is a
pl ayground in which students can play football and cricket. In
addition, there is a volleyball, basketball and badm nton court for
out door ganes. There is a gymnasi um which is continuously upgraded
for the benefit of fitness enthusiasts. Indoor sports include table
tennis, carrom and chess which are provided in the hostel.

Tel evision with cable connection is provided in the |ounges for the
recreation of the students. An Indoor Auditoriumwell furnished with
audi ovi sual & AC facility is available for conducting cultural and
ot her events. Interactive |earning sessions, rehearsal sessions are
held in the AV room
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There is a student cultural commttee which organi zes vari ous
festivals including Janmashtam , Eid, Holi, Dussehra and Deepavali

keeping up to the core values of the institution, which is nmanaged
by the India Arny. Republic Day and | ndependence Day is cel ebrated
with fervour by the students. Students al so organi ze fresher’ s day
and ethnic day as part of the cultural activities which are
programmed in the cal endar of events. Students are encouraged to
participate in intercollegiate sporting activities in which they
have won accol ades for thensel ves and for the institution. Intra-
batch sports match are al so organi zed by the sports commttee in
order to foster the spirit of sportsmanship. There is an in-house
group called ‘Prayas’ which engages in green canpus activities |ike
pl anting saplings.

Swat ch Bharath activities are carried out in order to ensure

cl eanli ness. Hygi ene, sanitation and cl eanliness are accorded due

i nportance and the canmpus has dustbins placed at strategic |ocations
to ensure that it is litter-free. International Yoga Day is

cel ebrated wherein trainers fromexternal agencies are invited to
deliver lectures and conduct Yoga sessions. Hailing froman Arny
background, students are inclined towards sports and cul tural
activities and the institution takes care to address these needs.

The Institute conducts CATEFETE — an inter-collegiate conpetition in
Hospitality where students fromcoll eges pan India participate to
showcase their talents in front of an emnent jury fromthe

i ndustry. Students play an active role in conceptualizing the thene
and conpetitions for conducting this nmega event which has been
growing in stature over the years.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart class,
LMS, etc.

5

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

5
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File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

Upload Number of classrooms View File
and seminar hallswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during theyear (INR in
Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during theyear (INR in
lakhs)

367.37

File Description Documents

Upload any additional View File
information

Upload audited utilization View File
statements

Upload Details of budget View File
alocation, excluding salary
during the year (Data Template)

4.2 - Library asa L earning Resource
4.2.1 - Library is automated using Integrated Library Management System (ILMS)

e Nane of |ILMS software : Easylib
e Nature of automation : Fully

e Version : 4.4.1

e Year of Autonmtion 2007

Speci ali zed services provided by the |ibrary:

e Electronic Resource Managenent, Package for e-journals, in-
house/ renpte access to e-publications, Conputers & Printers
for access, Internet wwth W-Fi facility.

e he Institute library is well equipped with the required books
reconmended by the Bangal ore Uni versity/Bangal ore North
University syllabi of BHM course and AICTE. Along with the
recommended books are the reference books for the students to
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work on their assignnents and projects.

e Popul ar magazines related to the hotel industry are subscribed
for the benefit of the students, to update their know edge and
keep abreast with the latest in the hospitality sector.

e Borrower‘s cards for 2 books is issued to every student after
joining in the first year of the course, which is used by the
students all through till the conpletion of the course.

e Internet facilities are available to conplete their assignnent
and projects.

e The library timngs during days of regular class is from 9:00
A Mto 4:00 P.Mand on Saturdays from9:00 AMto 1:00 P. M

e The students are kept abreast of the latest addition to the
i brary, by displaying the list on the notice boards.

File Description Documents

Upload any additional View File
information

Paste link for Additional
Information Ni |

4.2.2 - Theingtitution hassubscription for the A. Any 4 or nore of the above
following e-resour ces e-jour nals e-

ShodhSindhu Shodhganga Member ship e

books Databases Remote access toe-r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptions like e- View File
journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
duringtheyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to journals/e-
journalsduring theyear (INR in Lakhs)

3.28
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File Description Documents

Any additional information View File

Audited statements of accounts View File

Details of annual expenditure for View File
purchase of books/e-books and
journals/e- journals during the
year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data for
online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

30
File Description Documents
Any additional information View File
Details of library usage by View File
teachers and students

4.3 - 1T Infrastructure

4.3.1 - Ingtitution frequently updatesitsIT facilities including Wi-Fi

| T facilities include up-gradation of all software including
the ones required by the syllabi and curricul um

| CT infrastructure is extended and upgraded with the | atest
versi on of hardware and software based on the needs of the
new y i ntroduced prograns and courses

I DS software is used for IlIl & VIl Sem Students to inpart
training to students and faculty nenbers on Hotel Property
Managenent

Al study materials and paper presentation nmaterials are
prepared on IT platformand used to inpart training in the

cl assroom as well as practicals

Basi ¢ knowl edge of training on 'M5-Ofice' is provided to all
staff and students

The institution is W-Fi enabled resulting in extensive use of
internet facilities both on and off the classroom

Students are assigned projects that require themto use the
ICT facilities in their academ cs as well as curricul um
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File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

4.3.2 - Number of Computers
53

File Description

Documents

Upload any additional
information

View File

Student — computer ratio

View File

4.3.3 - Bandwidth of internet connectioninthe A. ? 50MBPS

Institution

File Description Documents

Upload any additional View File
Information

Details of available bandwidth of View File

internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic support
facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during theyear (INR in lakhs)

31.12

File Description Documents

Upload any additional View File
information

Audited statements of accounts. View File
Details about assigned budget View File

and expenditure on physical
facilities and academic support
facilities (Data Templates)
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4.4.2 - There are established systems and procedures for maintaining and utilizing physical, academic
and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The Col | ege ensures regul ar mai ntenance and upkeep of all
infrastructural facilities. Regularly holding regular | M neetings

t o approve necessary purchases for maintenance of Coll ege
infrastructure. Adm n I ncharge supervises the nmai ntenance work
carried out by trained in-house experts. Maintenance is also

out sourced to appropriate external agencies. Furniture and equi pnent
are purchased on regul ar basis as per the requirenents conprising of
facul ties.

Cl assroons: Al classroons are enabled with ICT tools to suppl enent
t he teachi ng-1earning process. HOD, Faculty, Conp Lab Asst | ookafter
the I CT related work and mai ntenance of the classroons by Adm

| nchar ge.

Anchor Hall: Well equipped with audio visual aids with 300 seaters,
AC, Interactive D splay Board to conduct Sem nars, workshops,
| ecture sessions and etc.,

Laboratories: Al the |abs are equi pped with state-of-the-art
instrunents. Maintained by Faculty I ncharge and Lab Attendant.

Peri odi cal service and nmai nt enance of equi pnent are done and records
are mai ntained. SOPs are maintaining in all |abs.

Conput er Lab:. Conputer |ab Asst is responsible for naintenance and
functioning of the lab, network facilities in the Coll ege. He/ She

al so | ook up-gradation, internet, bionetric services, procurenent of
har dware and software and other itens related to conputers.

Li brary: Librarian | ook after the functioning of the library. At the
time of adm ssion students are issued digitized library cards which
will be valid till their final senester. Internet facility is
provided in the library and students can access the facility for

avai ling e-resources and other web based information. It also has AC
in the reading roons and working area with power backup facilities.
Annual Iy library books are updated, barcode for the books, enabled
with e-digital facility. Maintained the | og book register.

Sports conplex (indoor and outdoor): The Coll ege has a standard
ground including volley ball and basketball courts where outdoors
sports activities are held. The college al so has an i ndoor stadium
for badm nton, table tennis etc. The facultysupervises the G ounds-
men and Grade |V staff assigned for maintenance and repair works.
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Cafeteria : Hygienic food is nade avail able. The catering has been
gi ven to outsource vendor.

Hostel : There are separate hostels for boys and girls. Students are
absol utely safe and secure. There is a nentoring systemto address
any issues which students are faced with. There are cl ear-cut
guidelines for entry into the hostels to ensure that students are
safe. They have access to Faculty Warden, Faculty, Registrar and
Principal to address issues round the clock if required.

Health Centre: The health centre of the Institute is governed by the
in House Nursing Asst. The health center has one functional bed and
has enough space to cater the needs of the patients. It is utilized
by students of AIHMCT and the staff nenbers staying in the canpus.

Security: The Security of the Institute is headed by the Registrar.
He is supported by the Adm Incharge He assigns the duty to the
security guards to control and nonitor the Institute the canpus.
Security GQuard takes care of the accountability of students,

enpl oyees, visitors managenent, and accountability of all out source
enpl oyees.

El ectrical Maintenance: The el ectrical maintenance section is headed
by an Electrician. He is supported by Adm Incharge. D esel
Generating Sets of 62.5 kVA - 2Nos. are used as an alternate source
of power during grid power failure.

Col | ege Canmpus : The Coll ege has a team of efficient and experienced
gardeners to maintain the lawns and flora of the Coll ege.

File Description Documents

Upload any additional View File
information

Paste link for additional
information i |

STUDENT SUPPORT AND PROGRESS|ION
5.1 - Student Support

5.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the
Government during the year
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File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

View File

Upload any additional
information

View File

Number of students benefited by
scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by theinstitution /
non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the

institution / non- gover nment agencies during the year

18

File Description Documents

Upload any additional View File
information

Number of students benefited by View File

scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

5.1.3 - Capacity building and skills

enhancement initiatives taken by the
institution include the following: Soft skills

L anguage and communication skills Life skills
(Yoga, physical fitness, health and hygiene)

| CT/computing skills
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File Description

Documents

Link to institutional website

Ni |
Any additional information View File
Details of capability building and View File

skills enhancement initiatives
(Data Template)

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

57

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

57

File Description

Documents

Any additional information

View File

Number of students benefited by
guidance for competitive
examinations and career
counseling during the year (Data
Template)

View File

5.1.5 - Thelnstitution has a transpar ent A

mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases I mplementation of guidelines of
statutory/regulatory bodies Organization wide
awar eness and undertakings on policies with
zer o tolerance M echanisms for submission of
online/offline students' grievances Timely
redressal of the grievancesthrough

appropriate committees

Page 36/124

of the above

11-04-2022 01:26:43


Nil
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_55_126.pdf?1649663800
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_55_127.xlsx?1649663800
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_56_128.pdf?1649663800
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_56_129.xlsx?1649663800

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING

TECHNOLOGY

File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment and
ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

57

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

0

File Description Documents

Upload supporting data for View File
student/alumni

Any additional information View File
Details of student progression to View File

higher education

5.2.3- Number of students qualifying in state/national/ inter national level examinations during
theyear (eg: JAM/CLAT/GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/State gover nment

examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations (eg:
JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services/ State gover nment
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examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performance in sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as one)
during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/ national / international level (award for a team event should be counted as one)
during the year.

2

File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at univer
sity/state/national/international
level (During the year) (Data
Template)

5.3.2 - Institution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies as
per established processes and norms)

The Institute is driven by its notto — "in pursuit of excellence".
Towards this end, the admnistration strives to ensure that quality
education is available to the students. The students are handpi cked
froma stringent selection process, which ains at nurturing tal ent
and honing the skills of students in their quest for know edge. The
institution enjoys a strong interface with the industry, a

rel ati onship which has been built over the years. Hence industry

| eaders are a part of the orientation process, where in they are
called to interact with students to give thema bird s eye view of
the industry. Students who join are gradually inducted to the system
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and nentoring them and understanding their needs has been built in
to the process. The faculty nmentors have regular sessions with
students in order to break the ice and address issues faced by
students. Students by virtue of their background are able to adapt
easily and hence a harnonious relationship exists on Canpus, which
is a great unifying factor. Students are encouraged to participate
in co-curricular and extra- curricular activities and they have
brought laurels to thenselves as well as to the institution. The
students are encouraged to be part of debates, discussions,

ext enpore speaki ng and so on to devel op confidence, which will be
instrunental in enabling themto place Canpus interviews. Students
undergo internship in hotels in India and abroad and they have a
good understandi ng of cross cultural environnment. Students are part
of various in house clubs based on their passion and interests |,
enabling their overall devel opnent. Placenents are the acid test of
good institutions and the Institution boasts of a 100%track record
i n Canpus pl acenents over the years. The institution invites
potential recruiters fromthe Hospitality industry, retail industry,
facility managenent conpanies and FMCGs , in order to give students
anpl e enpl oynent opportunities across verticals, as the students are
well trained to take up jobs in service.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the I nstitution
participated during the year

2
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File Description Documents
Report of the event View File
Upload any additional View File
information
Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development of
the institution through financial and/or other support services

The Institute is driven by its notto — "in pursuit of excellence"
Towards this end, the adm nistration strives to ensure that quality
education is available to the students. The students are handpi cked
froma stringent selection process, which ainms at nurturing tal ent
and honing the skills of students in their quest for know edge. The
institution enjoys a strong interface wwth the industry, a

rel ati onship which has been built over the years. Hence industry

| eaders are a part of the orientation process, where in they are
called to interact with students to give thema bird s eye view of
the industry. Students who join are gradually inducted to the system
and nentoring them and understandi ng their needs has been built in
to the process. The faculty nentors have regular sessions with
students in order to break the ice and address issues faced by
students. Students by virtue of their background are able to adapt
easily and hence a harnonious relationship exists on Canpus, which
is a great unifying factor. Students are encouraged to participate
in co-curricular and extra- curricular activities and they have
brought laurels to thenselves as well as to the institution. The
students are encouraged to be part of debates, discussions,

ext enpore speaking and so on to devel op confidence, which will be
instrunental in enabling themto place Canpus interviews. Students
undergo internship in hotels in India and abroad and they have a
good understandi ng of cross cultural environnment. Students are part
of various in house clubs based on their passion and interests ,
enabling their overall devel opnent. Placenents are the acid test of
good institutions and the Institution boasts of a 100%track record
in Canpus placenents over the years. The institution invites
potential recruiters fromthe Hospitality industry, retail industry,
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facility managenent conpanies and FMCGs , in order to give students
anpl e enpl oynent opportunities across verticals, as the students are
well trained to take up jobs in service. prospects in the industry
and tal k about the | atest devel opnents in the industry. Every year
Alumi neet is conducted where the experiences are shared between
the Alumi and the Alma Mater. Alummi are invited as nenbers for
Academ c Peer Meeting and Col |l ege mai ntains a good rapport with
them which helps in the placenent of their juniors. Feedback from
them provides their concern to our operational systens and its
functioni ng. Feedback of Al ummi serves as a standard to incorporate
t he neasures which need i mmedi ate attention/action.

File Description Documents

Paste link for additional

information http://ww. ai hntt bangal ore. edu. i n/al umi . htm
L

Upload any additional View File

information

5.4.2 - Alumni contribution during the year E. <lLakhs
(INRin Lakhs)

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT
6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of the
institution

The institution is entering its 25th year of existence and has a
clearly defined vision and mssion in pursuit of excellence and
quality education at affordable cost are sacrosanct. The institution
endeavour to create global |leaders in the hospitality and service
sectors in this dynam c scenario. It has been repeatedly ranked over
the years anong the best hospitality institution in surveys
conducted by | eadi ng magazi nes |i ke The Wek, India Today in
addition to G obal Human Resource Devel opnent Centre (GHRDC). The
institute constantly innovates to keep abreast of the changi ng
scenario in the industry. Teachers are encouraged to attend faculty
devel opnent prograns and equi p thensel ves to take on the chall enges
of a globally changing scenario. The institution is managed by the
Arnmy Wel fare Education Society which has spelt out clear cut
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gui del i nes on every aspect of institutional nmanagenent. The hi gher
mlitary formati ons constantly check on the performance of the
institution through a well-defined reporting system Teachers are
given the liberty to deploy different tools for effective classroom
managenent. They are encouraged to publish research articles and
their suggestions are sought for the snmooth functioning of the
institution. They prepare tinetables, |esson plans and are invol ved
incurriculumrelated activities at the university level including
setting up of question papers and eval uati ng answer scripts. The
institute has perspective plans of starting additional courses and

i ncreasing the present capacity of the canpus to harness the
potential, in tinmes to cone. Wth the gui dance of the managenent and
t he stakeholders, the institution is |ooking at reaching greater

hei ghts. It enjoys an excellent rapport wth the industry and

i ndustry | eaders are part of the Acadenm c Advisory Commttee for

bri ngi ng about changes to the curriculumto bridge the gap between

i ndustry and academ a. Industry representatives are also invited
duri ng panel discussions on challenges faced by the hospitality

i ndustry. They also |l end a hel ping hand by offering guest |ectures
and being jury nenbers during conpetitions. The institute enjoys the
proactive support of academ cians for enhancing the capacity in
tinmes to cone.

File Description Documents

Paste link for additional
information http: //wwv. ai hntt bangal or e. edu. i n/ vi Si on-
m ssi on. ht nl

Upload any additional View File
information

6.1.2 - The effective leadership isvisible in various institutional practices such as decentralization and
parti cipative management.

The institute foll ows nbpdern net hods of academ c adm ni stration, for
the efficient and effective functioning of the system The direction
of the |eadership is visible in various institutional practices. The
Faculty and Staff play a critical role in the day-to-day functioning
of the institution. The views of the team are considered during the
deci si on- maki ng process. Faculty are given the freedomto choose

t heir met hodol ogy i n classroom managenent. There has been a shift
towards | CT which has cone to play an inportant role in academ c
understanding. The institute is run by the Arny Wl fare Educati on
Soci ety which conducts an annual neet of heads of institutions to
nmoni tor performance and share practices. Al policy matters are
communi cated regularly for effective functioning. The institute
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draws its cal endar of events based on the University cal endar. The
Princi pal assigns subjects to the concerned faculty who are asked to
prepare a conprehensive | esson plan to nmanage academ cs. Students
are continuously nonitoredthrough internal eval uati on mechani sns.
The Principal has been getting grant-in-aid fromthe Arny managenent
due to which the institution is blessed with excellent |earning
resources for hospitality education. Wth the notivated faculty
team students have been anong the top rank holders in the

uni versity. The Principal has al so worked hard for conceptualizing
and organi zi ng CATAFETE which is an annual Intercollegiate
conpetition for hospitality students pan India duly supported by the
staff, faculty and students. The team chal ks out plans and
coordinates logistics identifies jury and executes the entire event.
The event has been gai ning popularity over the years and has becone
a benchmark. The Faculty gain | eadership skills and adopt ot her
practices |like delegation, tinme nmanagenent, teamwrk and pl anni ng
which is the hall mark of good | eadership.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.2 - Strategy Development and Deployment
6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The Institute is constantly | ooking at upgrading the infrastructure
and facilities. It ains at offering the best to the community. Plans
are put up to the parent body with a request for funds to inprove
the infrastructure. The grant-in-aid which is received fromthe Arny
Wel fare Education Society is being effectively utilized to inprove
the facilities for the student community. The Food Production

| aboratories which were in a state of fair wear and tear have been
refurbi shed with nodern equi pnent |ike ovens, kitchen hoods as well

smal |, nmedi um and heavy equi pnent giving themthe nuch-needed
facelift. This is the core area of the hospitality industry and the
institute will be able to showcase this area in an effort to create

passion in students. G her initiatives including the refurbishing of
the conmputer |ab, upgrading the Front Ofice lab with interactive
tel evi sion, upgradi ng the housekeeping ab with an ultra-nodern
suite, creating an auditoriumw th excellent audio-visual facilities
and addi ng equi pnent to the gymasi um have been carried out from
time to tine.
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File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional
information http://ww. ai hntt bangal ore. edu. i n/

Upload any additional View File
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

The Institution has a well-defined hierarchy. The managenent of the
institution is carried out by Arnmy Wel fare Educati on Society, which
has created well-established policies on institutional Managenent.
The institute is controlled by Arny channel of Adm nistration. The
Chairman of the Institute is the General Oficer Commandi ng,

Kar nat aka and Kerala Sub Area. The Principal, who is the head of the
institution reports to the Chairman, through the O ficer in Charge
(AVES). The Princi pal nanages all the Academ cactivities of the
institution. He is assisted by the Registrar and Head of

Adm ni stration, who is in charge of finance, |ogistics and ot her
adm ni strative functions. The Faculty includes tw heads of
departnment and Assistant Professors for the different subjects. The
Adm ni stration has an O fice Superintendent and staff. The nunber of
staff are in accordance to the nanagenent policies as well as apex
Academ ¢ bodies. The reporting structure is clear and rul es and
regul ati ons pertaining to enploynent are adhered to. Staff enjoy
Provi dent fund, accommodati on on canpus, in addition as perks. Al
appoi ntnents are carried out as per policy after advertising in the
newspaper. Staff are appointed after the conduct of interviews by a
board of officers as constituted by the Chairman or designated
convening authority. Appointnent letters are issued with appropriate
terms and conditions. Periodic appraisals of staff is done annually
and staff are awarded increnents.

File Description Documents

Paste link for additional
information http://ww. ai hntt bangal ore. edu. i n/

Link to Organogram of the
I nstitution webpage https://drive.google.comfile/d/ 1DbkK300obK50
HswhJKvJ4DbqMAUWk1x49c/ vi ew?usp=shari ng

Upload any additional View File
information
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6.2.3 - Implementation of e-governancein

areas of operation Administration Finance and

Accounts Student Admission and Support

B. Any 3 of the above

Examination

File Description Documents

ERP (Enterprise Resource View File
Planning) Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of operation,
Administration etc (Data
Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - The institution has effective welfare measures for teaching and non- teaching staff

The I nstitute has several

t eaching staff.

e Enpl oyees Provi dent
policy to pay Provident

fund

e G oup Health Insurance:

Nor ns.

wel fare schenmes for

Fund as per PF rul es:

All

the staff nenbers are provided
group health insurance facilities as per the nornmns.

e Support to econom cally weaker staff:
staff is given full

Its teaching and non-

The Institute has
Fund as per the norns of statutory
bodies. Al eligible staff are paid the enpl oyee provi dent

The econom cal |y weaker
support as per the rules of the University

Tinmely Credit of Salary to bank account of enployee: In each
nont h, the enpl oyee gets the salary on tine through bank
accounts only

Goup ‘D staff are given uniforns

Medi cal Leave is provided as per the AWES rul e book
Institute has enough transportation facilities of two/four
wheel er vehicles for conveyance of students, Staff, faculty
for ODC/ Exanf Trg/ Placenents/ Hospitals

Well ventilated and spacious ness facilities are available in
the canpus for all the students

Free W-Fi facilities are available to all staff nenbers
There are separate facilities/washroons for Ladies and CGents
Facul ty nenbers
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e Medical Centre is available in the canpus The facility is open
for all residents

e The Canpus has residential accommobdation for teaching and
nont eachi ng staff

e Loan facility is extended to group "D' Enpl oyees

e Duty Leave for attending conferences/sem nars/Faculty
Devel opnment Progranmes

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/ workshops
and towar ds member ship fee of professional bodiesduring the year

6.3.2.1 - Number of teachers provided with financial support to attend confer ences/'wor kshops
and towar ds member ship fee of professional bodies during the year

1

File Description Documents

Upload any additional View File
information

Details of teachers provided with View File
financial support to attend
conference, workshops etc during
the year (Data Template)

6.3.3 - Number of professional development /administrative training programs organized by the
institution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by theinstitution for teaching and non teaching staff during the year

1
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File Description Documents

Reports of the Human Resource View File
Development Centres (UGCASC
or other relevant centres).

Reports of Academic Staff View File
College or similar centers

Upload any additional View File
information

Details of professional View File
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachersundergoing online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Cour se etc.)

6.3.4.1 - Total number of teachersattending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Cour se during the year

10

File Description Documents

IQAC report summary View File

Reports of the Human Resource View File
Development Centres (UGCASC
or other relevant centers)

Upload any additional View File
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Ingtitutions Performance Appraisal System for teaching and non- teaching staff

The institute has an effective systemfor perfornmance appraisal of
the staff. Performance Appraisal of the Faculty - At the end of
every academ c session, the Annual Confidential Report duly filled
by the Faculty is submtted to the Principal who is the Initiating
Oficer. Then ACR are forwarded to the Chairman who is the Review ng
O ficer. Performance Appraisal of the non- teaching staff - the
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Annual Confidential Report duly filled by the non teaching staff is
submtted to the Registrar who is the Initiating Oficer. Then ACR
are forwarded to the Principal who is Reviewing Oficer.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Ingtitution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling audit
objections within a maximum of 200 words

Internal Audit: Quarterly Internal audit is carried out by the Board
of Oficers detailed by HQ K & K Sub Area, Bangal ore

External Audit: Annual External statutory audit is carried out by
the Chartered Accountant firm

File Description Documents

Paste link for additional

information Ni_|
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropersduring
theyear (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropersduring
theyear (INR in Lakhs)

0
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File Description Documents
Annual statements of accounts View File
Any additional information View File
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

Arny Institute of Hotel Managenment and Catering Technology is a self-
financing institution. The funds are generated through the fees

coll ected through the students. There is a Yell ow Book for the
utilization of Funds. Budget is made for a financial year and
approved in the IMC. Al major expenditures are budgeted and are
spent as per the rules and Standard Qperating Procedures (SOP’s). A
separate budget is allocated in every financial year for the
participation of the students at the national and internationa

| evel conpetitions. A considerable proportion of the budget is

al located for library up-gradation, purchasing sports equi pnent and
upkeep of the sports conpl ex. Whatever funds are saved are invested
i n theNationalised Banks as per the rules.

MAI NTENANCE OF ACCOUNTS: -

1. Al expenditure as per Financial Regulations issued by HQ AVES
2. Al expenditure is approved on file by Chairmn, Al HVCT.
3. Sanction book is being nmaintained.
4. Quarterly Audit Board carried out at the command | evel.
5. Yearly Audit done by Chartered Accountant.
6. In the Institute Tally package is being used for accounts.
7. SOPs updated regularly.
File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Internal Quality Assurance Cell (IQAC) has contributed significantly for ingtitutionalizing the
guality assurance strategies and processes
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e The Internal Quality Assurance Cell was started in the year
2014 to nonitor the quality of services being provided by the
institution to its stakeholders. An | QAC commttee is forned
and approved by the governing body to take care of Quality
assurance strategi es and processes.

e AIHVMCT is commtted to continually inprove the infrastructure,
enhance the faculty conpetencies and enpower the students to
sel f-1earning.

e The 1 QAC enables the institution to focus on this m ssion

e |t strives to be the best so that it can be to provide the
best to its students as that is what they truly deserve.

e | QAC conducts quarterly neetings.

e Tinmely subm ssion of AQAR to NAAC

e | QAC conducts Academ ¢ and Admi nistrative Audit

e Various workshops are organi zed on academ c, professional and
psycho-soci ol ogi cal thenes for benefit of the students as well
as teachers |ike hands-on workshop, Guest Lectures,
entrepreneurial workshops, yoga canps, etc.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - The institution reviews its teaching learning process, structures & methodol ogies of operations
and learning outcomes at periodic intervals through IQAC set up as per norms and recorded the
incremental improvement in various activities

e Syll abus up-gradation: The syllabus is discussed at the
University |level at the neetings of the Board of Studies and
within the institute in the Academ c Advi sory Counci
nmeet i ngs.

e Additions of E-resources: The institute is constantly
upgradi ng the e-resources which help in the research and
know edge enhancenent of the students.

e For neeting the industry requirenents, there have been speci al
groom ng sessions organi zed by the college and a series of
| ectures have been conducted to enhance their capabilities to
face the interview at national and international |evels.

e Deputed Lecturers to participate in International/National
| evel Conferences, Wrkshops, FDPs. Deputed Students to
partici pate in Synposiuns, International Level Conferences,
Sem nars and Interactive Sessions
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File Description Documents

Paste link for additional

information Ni |

Upload any additional View File
information

6.5.3 - Quality assuranceinitiatives of the B. Any 3 of the above

institution include: Regular meeting of
Internal Quality Assurance Céell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality initiatives
with other institution(s) Participation in NIRF
any other quality audit recognized by state,
national or international agencies (ISO
Certification, NBA)

File Description Documents

Paste web link of Annual reports

of Institution Ni |
Upload e-copies of the View File
accreditations and certifications

Upload any additional View File
information

Upload details of Quality View File

assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES
7.1 - Institutional Values and Social Responsibilities
7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Gender equality is practiced in the institution. Adm ssion to the
programis through a transparent process which includes Witten

Adm ssion Test based on which the nmerit list is drawn. Students

I rrespective of gender are offered adm ssion to the program based on
the criteria and marks obtained. During the orientation process,
students are briefed about gender equality and there is absolutely
no differentiation or bias. Practical aspects of training are quite
demandi ng physically, despite which Boys and Grls are assigned

I dentical tasks. There are various commttees with a m x of students
based on their interests. The institute also has a social group

call ed “Prayaas” which actively carries out canpus initiatives
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‘Swat ch Bharat Abhiyan’ and plantation drives. In addition, the
syl l abus too has subjects |like Indian Constitution and Human Ri ghts
as well as Science and Society to instil the right values in the
community. There are separate hostels for boys and girls and
students are absolutely safe and secure. There is a nentoring system
to address any issues which students are faced with. There are clear-
cut guidelines for entry into the hostels to ensure that students
are safe. They have access to Faculty Warden, Faculty, Registrar and
Principal to address issues round the clock if required.

File Description Documents

Annual gender sensitization
action plan | L

Specific facilities provided for
women in terms of : a. Safety and a. Safety and Security B Counseling C
security b. Counseling c. Conmmbn _Room

Common Rooms d. Day care
center for young children e. Any
other relevant information

7.1.2 - Thelnstitution hasfacilities for C. Any 2 of the above
alternate sour ces of energy and energy

conservation measures Solar energy

Biogas plant Wheelingto the Grid Sensor -

based energy conservation Use of LED bulbs/

power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the Institution for the management of the following types of
degradable and non-degradable waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

Wast e generated and nmanaged in the canpus is segregated into
foll owi ng types:

Solid Waste Managenent:
For the collection of regular solid waste, garbage bins are kept at

different places on the canpus. The Institution has a waste
managenent dunp, all the waste is collected from garbage bins and
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dunped in that place. The waste is separated as bi odegradabl e and
plastics. . The students are instructed and informed of the need to

keep the canpus clean and not litter in the canpus.
Li qui d WAst e Managenent :

Liquid waste fromsanitation is let into the appropriate drai nage
system provi ded. This wastewater is punped into the sewage treatnent
plant. This wastewater is recycled and collected in the reservoir
and used for plantation. Institute al so educates the students
regardi ng rai nwater harvesting and takes up activities |ike save

wat er canpaign. Trees and | awns are maintained with water sprinklers
to avoid water wastage. Constant rem nders are sent to students to
strictly practice restraint in wasting resources. The institution is
havi ng two rai nwater harvesting points.

E- WAst e Managenent :

E-waste is very mniml as the students are not encouraged to use
CDs and ot her tenporary resources. Mdst of the information is shared
t hrough email and hence the e-waste is very negligible to manage.
There has been a critical endeavour towards E-waste managenent
ensuring that no discarded conputers or printers are lying idle in
the office prem ses. .The unserviceable electronic waste and
conput er accessories are auctioned to |icensed purchasers for
recycling. Al hard disks are destroyed before auctioning and then
scrap i s handed over for disposal. Students are al so educated by

| ectures on edi sposal.

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved
agencies

Geo tagged photographs of the
facilities https://drive.google.comfile/d 1XVModQ
Uz hPk UHSPFZ4n181aFA7YLVOI x/ vi ew?usp=shari ng

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable A. Any 4 or all of the above
in the Institution: Rain water harvesting Bore

well /Open well rechar ge Construction of tanks

and bunds Waste water recycling Maintenance

of water bodies and distribution system in the

campus
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File Description Documents
Geo tagged photographs / videos View File
of the facilities
Any other relevant information View File
7.1.5 - Green campusinitiativesinclude
7.1.5.1 - Theinstitutional initiatives for A. Any 4 or All of the above

greening the campus are asfollows:

1.Restricted entry of automobiles

2.Use of Bicycles/ Battery powered
vehicles

3.Pedestrian Friendly pathways

4.Ban on use of Plastic

5.landscaping with trees and plants

File Description Documents

Geo tagged photos/ videos of the View File
facilities

Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and D. Any 1 of the above
energy initiatives are confirmed through the

following 1.Green audit 2. Ener gy audit

3.Environment audit 4.Clean and green

campus recognitions/awar ds 5. Beyond the

campus environmental promotional activities

File Description Documents

Reports on environment and View File
energy audits submitted by the
auditing agency

Certification by the auditing View File
agency

Certificates of the awards View File
received

Any other relevant information View File

7.1.7 - TheInstitution has disabled-friendly, C. Any 2 of the above
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barrier free environment Built environment
with rampg/lifts for easy accessto classrooms.
Disabled-friendly washrooms Sighage
including tactile path, lights, display boards
and signposts Assistive technology and
facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment 5.
Provision for enquiry and information :
Human assistance, reader, scribe, soft copies of
reading material, screen reading

File Description Documents

Geo tagged photographs/ videos View File
of the facilities

Policy documents and View File
information brochures on the
support to be provided

Details of the Software procured View File
for providing the assistance

Any other relevant information View File

7.1.8 - Describe the Institutional efforts/initiativesin providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

The Institute is an Arny run institution. Hence there is absolutely
no scope for division on caste, creed, religion or |anguage. All
students wite a Witten Adm ssion Test (WAT) and the nerit |ist of
students is drawn based on the scores obtained in the WAT.
Subsequently, the students are called to join the institute. During
t he adm ssion process pertinent infornmation is shared with the
students. Students who cone fromdifferent backgrounds blend with
one anot her and ensure a harnoni ous rel ationship on Canmpus. The

val ues of the institution are accorded top priority and students are
mentored to understand this facet. Students and faculty enjoy a good
rapport and partake in all cultural events organized in the
institution. The core values of universal brotherhood is followed in
|l etter and spirit and there is a sense of canmaraderie in the

communi ty. The institution believes in upholding these val ues and
strives to foster responsible citizens of tonorrow.
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File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sengitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

The Institute has organi zed | ectures on Constitution day, where the
i nportance of Indian constitution was explained to all students and
staff. It was al so explained that the Indian Constitution provides
some fundanmental rights to all citizens but each citizen has duties
and responsibilities towards nation-buil dingTo generate effective
val ues anongst the students and enpl oyees of the Institution towards
constitutional obligations: values, rights, duties and
responsibilities of citizens. AIHMCT al so organi zes nati onal
functions |ike Republic Day and | ndependence Day during which

| ectures, dramm, street plays etc., are organized. There are
separate codes of conduct for the students and the staff.

Students’ Hand Book: The focus of this handbook is to streamine the
process of learning and to inculcate discipline in the canpus which
prepares the students not only to be good citizens of the nation but
al so for successful induction into the corporate environnent. This
handbook signifies that self-awareness and self- discipline are the
nost inportant steps to Effective Leadership and also enlisted in
the code of conduct of various commttees. The focus of this
handbook is to streamine the process of learning and to incul cate
such discipline in the canmpus which prepares the students for
successful induction in the corporate environnent.

Arnmy Wel fare Education Society (AVWES) Rul es and Regul ati ons Vol -11
for Professional Colleges: This book depicts the rules, regulations,
and code of conduct to be followed by the Director/Principal/

Regi strar, Faculty and Staff of the Professional Colleges under Arny
Wel fare Education Society (AVES).
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File Description Documents

Details of activities that inculcate View File
values; necessary to render
studentsin to responsible citizens

Any other relevant information View File

7.1.10 - TheInstitution hasa prescribed code  B. Any 3 of the above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The Code
of Conduct isdisplayed on the website Thereis
a committee to monitor adherenceto the Code
of Conduct Institution organizes professional
ethics programmesfor students,

teachers, administratorsand other staff 4,
Annual awar eness programmes on Code of
Conduct are organized

File Description Documents
Code of ethics policy document View File
Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of programmes
organized, reports on the various
programs etc., in support of the
claims

Any other relevant information View File

7.1.11 - Institution celebrates / organizes national and international commemorative days, events and
festivals

The Institution organizes all National Festivals, irrespective of
religion bias with enthusiasm Qur students are on a m ssion towards
better India by breaking the boundaries of religion and caste.
Thoughts of great Indian personalities sowed into the young m nds

t hrough the exhibitions and prograns conducted on these days. The

I nstitution practices pluralist approach towards all religious
functions and encourages the students and faculty to showase the
sane. Every year our institute organizes the national festivals.
Staff and students get to know the inportance of national integrity
in the country in general and their role.

1Republic Day (26th January)
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Republic Day is celebrated on January 26 to commenorate the adoption
of constitution with great enthusiasmand patriotism On this day,
various formal events including Flag-hoisting and cultural
Programres are organi zed and which are followed by “Constitution
awar eness prograni in which students and staff nenbers are
sensitized of their duties towards our nation and rights given to

t hem by our constitution.

| ndependence Day (15th August)

It is celebrated each year to mark the begi nning of an era of

del i verance fromthe clutches of British Colonialism It is a grand
event marked with the flag hoisting and various cul tural progranmes
whi ch includes dance, poemrecitations and street plays.

Festivals like Eid, Christmas, Diwali, Lohri, Anbedkar Jayanti etc.

Apart fromthis, the students and staff are given freedom and
responsibility to observe, celebrate any other days of inportance,
be it | eaders, events, religious festivals, or other ideologies that
inspired present or past without any fear or favor. The Institute is
al so nurturing ground for future | eaders and entrepreneurs to nake
difference to the future generations. Street plays are perforned on
t hose days citing their ideol ogies and ideas. Various cultural
events are also held in the Institute. Students are encouraged to
partici pate in debates, quizzes and other conpetitions.

File Description Documents

Annual report of the celebrations View File
and commemorative events for
the last (During the year)

Geo tagged photographs of some View File
of the events
Any other relevant information View File

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC format
provided in the Manual.

BEST PRACTICE - 1
1. Title of the Practice : Placenents/I|nternships

2. Qbjectives of the Practice
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(A) The Pl acenent

e To enpower students through enployability, making them
socially, politically and economi cally active citizens

e The Placenent Cell organizes tal ks on academ c and career
devel opnent, training prograns and workshops to bridge the
know edge gap between students and the job market

(B) Internship

e To learn and hone the finer aspects of hotel nanagenent
studi es

e To provide inpetus to understand the pros and cons of
managerial traits

e Internship overseas have the advantage of quality exposure and
can experience cross cultural environnment

3. The Cont ext

Cell provide a vibrant platformto neet the different needs of
students for enployability.

The Pl acenent at AIHM&CT is varied with recruitnent options both

i ncorporates and public sector as well as entrepreneurship.

Pl acenment cell explores and coordinates with reputed |International
Hot el Chains and Tourismrel ated service segnents. Canpus interviews
are conducted nmuch before the conpletion of their Degree programre.
Every student is provided three placenent opportunities to secure

pl acenents. Placenent for all students are provided with smart
packages conparable to the best available in the country. Qur

pl acenent record has been worth a nention

Internship is an integral part of the University curricul um

(Bangal ore North University) and require to be given adequate
attention to ensure that the students |earn and hone the finer
aspects of hotel nmanagenent studies. It can be fromforeign or from
the India only, the internship is provided in top hotel brands. The
students are assigned to carry out various responsibilities and
assignnents to be acconplished during the course of their training
t hat woul d provide inpetus to understand the pros and cons of
managerial traits. Students who processed overseas will definitely
have the advantage of quality exposure and can experience cCross

cul tural environnent.

4. The Practice AIHMCT coordinates with various top recruiters for
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canmpus pl acenents. Top Hoteliers |Iike Spinaker, Mrriott

(Si ngapore), The Greenbrier (America Resort), Le Café De La

Pl age( Maki bu), Hyatt, The Leel a Pal aces, Shangri-La, Cberoi, Du Cote
Des divades, Taj, Hilton, etc., are keen to recruit our students.
Students’ profile is created as dossier with their positive and
academ c outcones. The Institution prepares its students fromfirst
year onwards Al HMCT scrutinizes the recruiter’s profiles and
schedul es a prelimnary presentation by them which inforns the
students about the job profile, working conditions and growth
opportunities. The Hotel segnents conduct the interview on the date
it includes Brand introduction, Skill Test, group discussion,
Personal interview, Psychonetric Test, General Manager Interview and
Pl acenents. Personality devel opnent programes are conducted to know
the basic etiquette/ communication | anguage, case studi es and

i ndustry interface.

Internship : AIHMCT ensures six-nonth internship programmes for its
third year students. The college also offers add-on courses on an
average to nove beyond the curricul um know edge.

Overseas: Tortiniere , Hotel -Restaurant Le Bon Labourer, Hotel Best
Annecy, Hotel-Restaurant Le Bon Labourer, Le Montrachet, Property
Name, Societe Des Hotels Regina Et De La Plage, The Hotel Cures
Marine Trouville, Hotel La Co (0) rniche , Le Donai ne Des Aveni eres,
Hot el Lune de Mugi ns, Hotel Le Ri chebourg , Hotel Senechal, Hotel
Char bonnel, Omi interlocken hotel, The G eenbrier, Omi interl ocken
hotel and etc.,

Pan India :Taj, Leela Palace, Mihindra Resort, Marriott, Leela

Pal ace, Hotel Pride, Mahabir Gal axy, Hotel Andaz, JW Marriott, Hote
Sayaj i, Zone by the Park, Four Points Sheraton, Lenon Tree and etc.,

5. Evidence of Success

The pl acenent record of the college is extrenely successful when
conpared to its peers.

Year Student Strength No of Students Placed Avd Sal ary (in |akhs)
2015-16 54 54 2.56
2016-17 57 57 1.77
2017-18 59 58 2.92

2018-19 58 58 3.01
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2019-20 58 58 2.75

2020-21 57 57 2.25

Pl acenent Experi ence:

Kam esh chand

Bat ch2019 BHM July 23, 2019

"Good coll ege with good placenent™

The col | ege guarantees 100% pl acenents and | have seen that with ny
previ ous batches. Conpanies with a good brand val ue and good
reputation are invited for canpus placenents such as TAJ, |ITC, Lenon
Tree etc. There is internship for 4 nonths in all departnents.
SRSubham Rana

Bat ch2019 BHM June 20, 2019

Many top brands of the hotel industry and the brand |ike the puns,
reliance, etc are provided by the college. The placenent is 100
percent and u will get lots of opportunities to showase your talent
to the conpany's.

Internship Statistics

Year Student Strength No of Students underwent internship

2015- 16 54 54

2016- 17 57 57

2017-18 59 59

2018-19 58 58

2019- 20 58 58

2020- 21 57 57

6. Probl ens Encountered and Resources Required

Due to CORONA- 19 pandem c, students are not able to join the
conpanies in tine. There has been a considerable i nprovenent in the
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resources provided for placenent activities in the last five years.
However, further resources are required for better multinmedia roons
and other infrastructural resources to neet the increasing demand
for placenents in better conpanies.

BEST PRACTICE - 2
1. Title of the Practice: Celebration of National conrades
2. (bjectives of the Practice

e A mssion towards better India by breaking the boundaries of
religion and caste.

e Thoughts of great Indian personalities sowed into the young
m nds through the exhibitions and prograns.

3. The Cont ext

The Institution organi zes all National Festivals, irrespective of
religion bias with enthusiasm The institution practices plurali st
approach towards all religious functions and encourages the students
and faculty to showase the sane. Every year our institute organi zes
the national festivals. Staff and students get to know t he

i nportance of national integrity in the country in general and their
role.

4. The Practice
Republic Day (26th January)

Republic Day is cel ebrated on January 26 to comenorate the adoption
of constitution with great enthusiasmand patriotism On this day,
various formal events including Flag-hoisting and cultural
Programres are organi zed and which are followed by “Constitution
awar eness prograni in which students and staff nenbers are
sensitized of their duties towards our nation and rights given to

t hem by our constitution.

| ndependence Day (15th August)

It is celebrated each year to mark the begi nning of an era of
deliverance fromthe clutches of British Colonialism It is a grand
event marked with the flag hoisting and various cul tural programmes

whi ch includes dance, poemrecitations and street plays.

Festivals like Eid, Christmas, Encironnental Dya, Diwali, Lohri
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Ambedkar Jayanti etc.

Apart fromthis, the students and staff are given freedom and
responsibility to observe, celebrate any other days of inportance,
be it | eaders, events, religious festivals, or other ideologies that
inspired present or past without any fear or favor. The Institute is
al so nurturing ground for future | eaders and entrepreneurs to make
difference to the future generations. Street plays are perforned on
t hose days citing their ideol ogies and ideas. Various cultural
events are also held in the Institute. Students are encouraged to
participate in debates, quizzes and other conpetitions.

File Description Documents

Best practicesin the Institutional View File
web site

Any other relevant information View File

7.3 - Institutional Distinctiveness

7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust within
200 words

Arny Institute of Hotel Managenent & Catering Technol ogy, Bangal ore
was established in Aug 1996, under the aegis of Arny Wl fare
Education Society, New Delhi, to inpart quality education in Hotel
Managenent, to the wards of Arny personnel (both serving and
retired). The institution offers four year Bachel or in Hotel
Managenent (BHM) degree and is affiliated to Bangal ore University
and Bangal ore North University and is approved by Al India Council
for Technical Education.

Over a period of tinme, the Institution has carved a niche for

itself, inthe field of Hospitality education. The students are from
a disciplined background and with the adm ni strative backing of the

I ndian Arny, coupled with the efforts of the dedicated staff, the

I nstitution has been ranked conti nuously anong the best institutions
in Hotel Managenent, in the country, in surveys conducted by | eading
magazi nes |i ke The Week and I ndi a Today.

The sel ection of students is done through a Witten Adm ssion Test
(WAT), which was conducted online, this year owing to the pandenic.
The nmerit list is drawn based on the performnce of the students,
who are subsequently intimated to join the institute. There is an
Orientation programre, in which Industry representatives are invited
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to notivate the students about the opportunities in the industry.

The Institute follows the stipulated curriculumand enables themto
devel op their personality in order to harness themto face the
chal | enges of the future. The Institution takes pride of state of
the art infrastructure with training kitchens, training restaurants,
Front O fice Lab, Housekeepi ng Lab, Language Lab, Conputer Lab and
Li brary, giving the students an ideal platformfor [|earning.

The Institute has an efficient placenent cell, which comuni cates
and interacts with prospective enployers, who are invited to conduct
on canpus interviews. The range of enployers include Hospitality

| ndustry, Travel Industry, Facility Managenent conpanies, Retail
sector to incl, FMCGs. In addition, several students have al so
joined the Indian Armed forces, due to their intrinsic abilities.
The institution takes pride of a 100% pl acenent record.

The Institute also interacts with Industry | eaders and Academ a, in
order to keep abreast with the | atest devel opnents in the Industry,
wi th Academ c Advisory Council neetings. This helps in nonitoring
the performance of the institute in a nultifaceted dynam c
environnment. The faculty are having hands on experience, in order to
i npart know edge and skills in the core conpetency areas.

The students undergo Personality Devel opnent,abinitio, in order to
prepare them for placenments, including activities |ike group

di scussi ons, debates, extenpore speaking and psychonetric tests, in
order to enhance their enployability potential.

The students are al so encouraged to be a part of different clubs,
based on their interests, in order to nould their overal
personality. The students participate in various intercollegiate as
well as intra-collegiate events and bring laurels to thensel ves and
the institution.
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Part B

CURRICULAR ASPECTS

1.1 - Curricular Planning and Implementation

1.1.1 - The Institution ensures effective curriculum delivery through awell planned and
documented process

The Institution is affiliated to Bangal ore University and

Bangal ore North University. The Hotel Managenent syllabi s is
deci ded by the Commerce departnent which circulates it to the
Institute. After assessing the syllabi the subject allocation is
done to concerned Faculty, based on the university cal endar of
events. The Institute also prepares its own cal endar of events
for snmooth functioning. The faculty prepares | esson plans based
on the syllabi and the sane is ratified by the Principal. The
timetable is planned to keeping in mnd the nunber of hours as
stipulated in the syllabus. Theory and Practical classes are
conduct ed accordingly and the concerned subject faculty takes the
responsi bility of using appropriate tools in order to deliver the
| essons effectively. Experiential learning is an integral part of
hot el managenent. Students need to learn in training Kitchens,
Rest aurant, Housekeeping and Front O fice Laboratories in order
to enhance their enployability skills at the tinme of conpletion
of the course. Hence the institute has constantly strived to
inprove the lab infrastructure to benefit the student conmunity.
Additional ly, students are put through soft skills training to

i nprove their comunication skills, build their confidence and
face the chall enges of the corporate world. Industry experts are
invited to share their experiences wth students for getting an
insight on current trends. Industry Experts and Academ a are al so
part of nmeetings in order to revanp the syllabi and bridge the
gaps between the institution and the industry. Students and
Faculty are al so encouraged to participate in events |ike

Sem nars and Wbrkshops to reap the benefits in this dynamc
scenario. Over the years, students have been securing top ranks
in the university.

File Description Documents

Upload relevant supporting View File
document

Link for Additional information
https://drive. google.comfile/d/ 1WGYn1NAP
gVYf A5u5cl df 6kf | B8Bsg50W vi ew?usp=shari ng
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1.1.2 - Theinstitution adheres to the academic calendar including for the conduct of Continuous
Internal Evaluation (CIE)

The Academ c Cal endar is prepared based on the university

cal endar of events. The institute believes in overall devel opnent
of the students. Towards this end faculty are engaged in

conti nuously evaluating students and guiding themin their quest
for learning. Internal assessnent tests are conducted and the
students are briefed about their strengths and short com ng.
There is an effective nentoring systemin place which enabl es
students to seek clarification fromtheir nmentors as and when
necessary. Being a residential canpus student are able to access
i nformation fromvarious sources including peer groups and
seniors in order to reap the benefits. The internal assessnent is
carried out based on the criteria stipul atedby the university.
Attendance is nonitored and daily assenbly is a ritual being
followed by the institute. Assignnents are given to the students
in order to assess their critical thinking skills and enable them
to conme up wthout the box ideas.

File Description Documents

Upload relevant supporting View File
documents

Link for Additional information
http://ww. ai hntt bangal ore. edu. i n/ student c
or ner / Academ cCal endar . pdf

1.1.3 - Teachersof the Ingtitution participate | B. Any 3 of the above
in following activitiesrelated to curriculum
development and assessment of the affiliating
University and/arerepresented on the
following academic bodies during the year.
Academic council/BoS of Affiliating
University Setting of question papersfor
UG/PG programs Design and Development
of Curriculum for Add on/ certificate/
Diploma Courses Assessment /evaluation
process of the affiliating Univer sity
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File Description

Documents

Details of participation of
teachersin various
bodies/activities provided as a
response to the metric

View File

Any additional information

View File

1.2 - Academic Flexibility

1.2.1 - Number of Programmesin which Choice Based Credit System (CBCS)/ elective

cour se system has been implemented

1.2.1.1 - Number of Programmesin which CBCSY Elective cour se system implemented

1

File Description Documents

Any additional information View File
Minutes of relevant Academic View File
Council/ BOS meetings

Institutional data in prescribed View File

format (Data Template)

1.2.2 - Number of Add on /Certificate programs offered during the year

1.2.2.1 - How many Add on /Certificate programs are added during the year. Data

requirement for year: (Asper Data Template)

1

File Description

Documents

Any additional information

View File

Brochure or any other
document relating to Add on
[Certificate programs

View File

List of Add on /Certificate
programs (Data Template )

View File

1.2.3 - Number of studentsenrolled in Certificate/ Add-on programs as against the total
number of studentsduring the year

57

1.2.3.1 - Number of studentsenrolled in subject related Certificate or Add-on programs
during the year
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57

File Description Documents

Any additional information View File

Details of the students enrolled View File
in Subjects related to
certificate/Add-on programs

1.3 - Curriculum Enrichment

1.3.1 - Institution integrates crosscutting issues relevant to Professional Ethics, Gender, Human
Values, Environment and Sustainability into the Curriculum

Al HMCT has integrated the cross-cutting issues in the curriculum
ei ther through introduction of specific courses which enhance

pr of essi onal conpetencies or through the conduct of various
progranmes addressi ng soci al issues and human rights. These
activities enhance professional conpetencies and incul cate soci al
& et hical values, human val ues, environnent sensitivity etc.,
thereby leading to the holistic devel opnent of students.

1. Professional Ethics: Constitution of India & Human Ri ghts has
been incorporated in the course to give awareness about
Integrity. trustworthiness Respect for others. & Accountability.
2. Gender Sensitivity: It is acconplished through the interace of
theory and practical. Various platforns |ike field work,
comruni ty outreach, sem nars, conferences, guest |ectures, etc
are provided to encourage the intermngling of students and to
enhance CGender sensitivity, respect and tol erance anong them 3.
Human Val ues : 'Prayas’ an in-house group engages in green campus
activities like planting saplings. Swatch Bharath activities are
carried out in order to ensure cleanliness. Hygiene, sanitation
and cl eanliness are accorded due inportance and the canmpus has
dust bins placed at strategic locations to ensure that it is
litter free. International Yoga Day is cel ebrated wherein
trainers fromexternal agencies are invited to deliver |ectures
and conduct Yoga sessions. Hailing froman Arny background,
students are inclined towards sports and cultural activities and
the institution takes care to address these needs. The Institute
conducts CATEFETE — an intercol |l egiate conpetition in Hospitality
where students fromcoll eges pan India participate to showase
their talents in front of an emnent jury fromthe industry. 4.
Envi ronnment and Sustainability: Environnental & Public Health has
been i ncorporated as a course to increase awareness about the
environnental issues and their possible solutions. Various
activities such as guest lectures, industrial visits etc., are

Page 68/124 11-04-2022 01:26:44


https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_8_13.pdf?1649663799
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_8_14.xlsx?1649663799

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING

organi zed to sensitize the students about environnental issues.

TECHNOLOGY

File Description Documents
Any additional information View File
Upload the list and description View File

of courses which address the
Professional Ethics, Gender,
Human Values, Environment
and Sustainability into the
Curriculum

1.3.2 - Number of coursesthat include experiential lear ning through project work/field
wor k/internship during the year

1

File Description

Documents

Any additional information

View File

Programme / Curriculum/
Syllabus of the courses

View File

Minutes of the Boards of
Studies/ Academic Council
meetings with approvals for
these courses

View File

MoU's with relevant
organizations for these courses,
if any

View File

Number of courses that include
experiential learning through
project work/field
work/internship (Data
Template)

View File

1.3.3 - Number of studentsundertaking project work/field work/ inter nships

59

File Description Documents

Any additional information View File
List of programmes and number View File

of students undertaking project
work/field work/ /internships
(Data Template)
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1.4 - Feedback System

1.4.1 - Institution obtains feedback on the
syllabus and itstransaction at the institution
from the following stakeholder s Students
Teachers Employers Alumni

C. Any 2 of the above

File Description Documents

URL for stakeholder feedback
report

View File

Action taken report of the
Institution on feedback report as
stated in the minutes of the
Governing Council, Syndicate,
Board of Management (Upload)

View File

Any additional
information(Upl oad)

View File

1.4.2 - Feedback process of the I nstitution
may be classified as follows

D. Feedback coll ected

File Description Documents
Upload any additional View File
information
URL for feedback report
Ni_|

TEACHING-LEARNING AND EVALUATION

2.1 - Student Enrollment and Profile

2.1.1 - Enrolment Number Number of students admitted during the year

2.1.1.1 - Number of sanctioned seats during the year

60

File Description Documents

Any additional information View File
Institutional data in prescribed View File

format

2.1.2 - Number of seatsfilled against seatsreserved for various categories (SC, ST, OBC,
Divyangjan, etc. as per applicablereservation policy during theyear (exclusive of

supernumerary seats)
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2.1.2.1 - Number of actual studentsadmitted from thereserved categories during the year

0

File Description Documents

Any additional information View File
Number of seatsfilled against View File
seats reserved (Data Templ ate)

2.2 - Catering to Student Diversity

2.2.1 - The institution assesses the learning levels of the students and organizes special
Programmes for advanced learners and slow learners

The Institution is evaluating the learning | evels of the students
abinitio. The students undergoing the program have to clear a
witten adm ssion test, which is conducted at centres across
India. Anerit list is drawn up, based on which 60 students are
called for counselling to take up adm ssion in the Institute. In
case, the shortlisted students are not keen on taking up

adm ssion, then the waitlisted students are instructed to proceed
for adm ssion. The students are subjected to a rigorous round of
counselling, in which they are assessed by the Principal and

Regi strar. Subsequently, students start attendi ng cl asses as per
the tinme table. Students are evaluated by the Faculty to
understand their learning ability. They are encouraged to clarify
doubts in the classroomor in any area where the students are
confortable. Students are not classified to be slow | earners as
the institute believes in providing equal opportunities for all
students. However, the faculty are briefed to have an eye on
students who are at different |levels and offer custom sed
solutions. Being a residential canpus, the atnosphere in the
canpus is different and enabl es students to interact with faculty
at all tinmes. Students are also assigned to faculty nentors,
where in they discuss their problens in confidence. Students
enjoy a harnonious relationship with the staff and efforts are
made to ensure that all students are able to achieve their
academ c pursuits. Students who are advanced | earners are
encouraged to foster their skills to their peer. This is a wn-to-
win situation for both category of students. The students are
constantly interacting with senior students, who too play ‘role
nmodel ’ , which is unique to the nature of the Institution. In case
the faculty feels the need, renedial classes are offered to
students to ensure that the students are able to cope up wth
their imedi ate need to clear their exam nations. Students are
encouraged to engage with the faculty in areas beyond the
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cl assroom where in they feel free to clarify their doubts. Being
a residential canmpus, faculty also take care of hostels, giving
students an opportunity to interact wwth them Students are given
anpl e space to pursue their passion, by participating is sports
and extra- curricular activities. Those who are ahead of ot her
are encouraged to participate in intercollegiate events and
conpetitions, where in they bring accol ades. The enphasis is on
meki ng students confortable, so as to enable themto overcone
their short com ngs and strive to succeed. The bondi ng which
exists in the community is a balancing factor in bridging the
gaps between students with different learning abilities.

File Description Documents

Link for additional Information
Ni |

Upload any additional View File
information

2.2.2 - Student- Full timeteacher ratio (Data for the latest completed academic year)

Number of Students Number of Teachers
235 11

File Description Documents

Any additional information View File

2.3 - Teaching- L earning Process

2.3.1 - Student centric methods, such as experiential learning, participative learning and problem
solving methodol ogies are used for enhancing learning experiences

Student centric nmethods are used extensively, in order to make

| earning effective. Hotel Managenent requires hands on | earning.
Hence, the students are taught using different nethodol ogies |ike
role play, case studies and so on on the class roons. Students
are encouraged to discuss, debate and flip learning is al so
adopt ed, where students prepare and present PPTs after getting

t he necessary inputs fromthe faculty. There are well equi pped

| abs where the students get to |learn experientially, which is
extrenely essential, as skill centric learning is critical to
understand the practical aspects of Hotel Managenent. In the
Trai ning Kitchens, students prepare food with the hel p of
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instructions fromthe faculty. In the process, students get to
come to terns with their m stakes as well as the correct
procedures being foll owed. Hence, students are given adequate
practical know edge in the core subjects, which enables themto
understand the operational aspects of a Hotel. This wll
ultimately give themthe nuch-needed cutting edge at the tine of
Campus pl acenents. Focusing on the enhancing the enployability
skill of the students is a critical aspect of the curriculum and
the institute walks the extra mle by, |aying enphasis on student
centric | earning nethodol ogy. Students’ interests are identified
in order to encourage themto focus on their passion. Students
are al so exposed to sessions by experts fromthe industry, where
the students get a different perspective, which also stimulates
their critical thinking. Students are given assignnents, which
hel ps themto learn on their own and open up their mnds to

expl ore. They go through Personality Devel opnent sessions which
has been integrated in to the curriculum enabling and enpoweri ng
students to | earn aspects such as | eadership, tinme managenent,
deci si on maki ng, negotiation skills and so on, which provides

t hem hol i stic devel opnent. Students are extrenely creative and
they are encouraged to be brand anbassadors of the institution.

File Description Documents

Upload any additional View File
information

Link for additional information
Ni |

2.3.2 - Teachersuse ICT enabled tools for effective teaching-learning process. Write description
in maximum of 200 words

| nt ernet Commruni cation Technol ogy (ICT) is the order of the day.
This has revolutionized all aspects of life and teaching is no
exception. The institute has geared up to this ganme changer and
teachers are using ICT for efficient teaching and |earning. All
cl assroons are equi pped with LCD Projectors and audi o- visua
equi pnment to support this nethod. Keeping the current trends in
m nd, faculty have been encouraged to adapt to ICT to the extent
possible in order to nmake the delivery effective. The faculty
prepare powerpoint presentations and downl oad vi deos for better
under st andi ng. Smart cl assroons have been established with
interactive televisions to facilitate teaching. Students are
encouraged to prepare powerpoint presentations in an effort to
boost their confidence and enhance their comunication skills in
the digital era. There is a custom zed software with a property
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managenent systemin the conputer lab to train students on the
speci fic needs of the industry. Students get to | earn about
hospitality-rel ated operating tools which is inportant when they
enter the industry. Feedback fromindustry has al so reveal ed that
students are required to prepare reports using excel sheets and
other tools as desired by the nanagenent. In the training
kitchens, |ICT has been used effectively for denonstration by
celebrity Chefs on recipes. Students have access to YouTube
videos to | earn about abstract topics |ike w ne manufacture,
cocktail naking, m xology and so on. Simlarly, aspects |ike bed
maki ng and room cl eani ng can be taught to the students with the
hel p of videos.

| CT increases the notivation of the students and they show nore
i nterest and becone nore involved in the acadenm c process. There
are conputers in the library which enables students to work on
assi gnnents and enhance their tech savvy capabilities which is

t he need of the hour. The use of this technol ogy has also led to
i nproved interaction between students and teachers as they are
abl e to conprehend topics in a better manner. This has enhanced
creativity in areas like interior decoration and visua

nmer chandi sing. I CT also prepares themto enabl es students to
understand concepts |like digital nmarketing, artificial
intelligence, and machi ne | earning which are acquiring i nmense

i nportance in a global evolving scenario.

The teaching faculty have started giving assignnents through
googl e cl assroom and students are able to respond with their hand-
hel d devices. The teachers are al so | earni ng about concepts |ike
proct ored exam nations and how it is supervised online. Various
platfornms |i ke M5 Teans and Googl e neet have acquired inmense

i nportance especially in recent tinmes. Teachers have been
encouraged to use these platforns as and when required in order

to enhance the | earni ng experience.

File Description Documents

Upload any additional View File
information

Provide link for webpage
describing the ICT enabled Nil
tools for effective teaching-
learning process

2.3.3 - Ratio of mentor to studentsfor academic and other related issues (Data for the latest
completed academic year )
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2.3.3.1 - Number of mentors

12

File Description

Documents

Upload, number of students
enrolled and full time teachers
onroll.

View File

Circulars pertaining to
assigning mentors to mentees

View File

mentor/mentee ratio

View File

2.4 - Teacher Profileand Quality

2.4.1 - Number of full timeteachersagainst sanctioned posts during the year

11

File Description

Documents

Full time teachers and
sanctioned posts for year (Data
Template)

View File

Any additional information

View File

List of the faculty members
authenticated by the Head of
HEI

View File

2.4.2 - Number of full timeteacherswith Ph. D./D.M./M.Ch. /D.N.B Superspeciality /
D.Sc./ D.Litt. during theyear (consider only highest degreefor count)

2.4.2.1 - Number of full timeteacherswith Ph. D./D.M./M.Ch./D.N.C Superspeciality /
D.Sc./ D.Litt. during the year

2

File Description Documents

Any additional information View File
List of number of full time View File

teacherswith Ph. D./ D.M. /
M.Ch./ D.N.B Super specialty /
D.Sc. / D.Litt. and number of
full time teachers for year(Data
Template)
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2.4.3 - Number of years of teaching experience of full time teachersin the sameinstitution
(Datafor the latest completed academic year)

2.4.3.1 - Total experience of full-timeteachers

104

File Description Documents

Any additional information View File
List of Teachersincluding their View File

PAN, designation, dept. and
experience details(Data
Template)

2.5 - Evaluation Process and Reforms

2.5.1 - Mechanism of internal assessment is transparent and robust in terms of frequency and
mode. Write description within 200 words.

Conti nuous internal evaluation is being followed as per the norns
of the affiliated University. The institute has an academ c
calendar that is in alignnment to the university cal endar of
events. Students are issued a handbook w th appropriate joining
instructions and nodalities of academi cs in order to educate them
of thein-house rules and regul ati ons which gives thema clear
under st andi ng of the process being adopted. Internal tests are
conduct ed based on the tinmetable which is communicated to the
students ahead of time. Enphasis on overall student |earning. The
internal marks awarded to students is based on attendance,
assignnents and class tests as per university norns. The answer
scripts are evaluated by the concerned faculty and are returned
to the students to enable themto understand their shortcom ngs
as well as positive |earning experiences. The evolution in
practical is based on tasks carried out in individual

| aboratories as per the guidelines stipulated in the syllabi.
Student’s performance in the internal assessnment is used to
identify their learning ability, to address renedial action as
deened necessary. Counseling sessions are used to help students
resolve conflicts. The faculty may adopt innovative nethods by
conducting quiz, and having group discussions in order to enhance
the | earni ng experience. The faculty under the guidance of the
Head of the Institution are involved in the process of conduct of
exam nations which is carried out neticulously. Tinetables are
prepared and put up on the notice board. Students have the
liberty to express their grievances which are escalated if
required in order to offer solutions. The Principal in neeting

Page 76/124 11-04-2022 01:26:44


https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_22_46.pdf?1649663800
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_22_47.xlsx?1649663800

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING
TECHNOLOGY

with Faculty directs themto ensure a fair eval uati on process.
Personal guidance is offered where necessary for the benefit of
differently-abled students (Language barriers, |earning
difficulty). Internal assessnent hel ps teachers to get to know
the individual abilities of students which need to be addressed
appropriately. The marks obtai ned by the students are upl oaded in
the University web portal as per stipulated tinelines.

File Description Documents

Any additional information View File

Link for additional information
Ni |

2.5.2 - Mechanism to deal with internal examination related grievances is transparent, time- bound
and efficient

Transparency has al ways been accorded highest inportance by the
institution. Internal exam nations are conducted by the faculty
as per gqguidelines. Once the evaluation process is carried out,

t he students are handed over their test papers in order to help
t hem understand their strengths and shortcom ngs. They al so check
with the faculty for any perceived di screpancies which they may
encounter. In nost cases, the issues are resolved by faculty. In
case required, the sane may be escalated to the Principal. Being
a residential canpus, students enjoy a harnonious relationship
with faculty nmenber and they are at liberty to clarify doubts
beyond cl assroons. Faculty are trained to give a patient hearing
to student’s grievances and ensure tinely and appropriate
redressal. There has been no instance of exam nation rel ated

i ssues.

Students are instructed to maintain decorum and respect the
sanctity of the exam nation process. They are not to copy and are
aware that copying could lead to strict disciplinary action as
deened necessary. Due to these in-built processes, internal

exam nations are carried out without errors.

File Description Documents

Any additional information View File

Link for additional information
NI |

2.6 - Student Performance and L earning Outcomes
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2.6.1 - Teachers and students are aware of the stated Programme and course outcomes of the
Programmes offered by the institution.

The | earni ng outcones of the course is clearly spelt out at the
begi nni ng of the academ c year. Faculties are briefed in neetings
and they also attend faculty devel opnent prograns in order to
enhance their teaching skills in the ever-changi ng dynamc
scenari o. Subject allocation is done based on which faculty
prepare their |esson plans and submt it to the Principal for
perusal and suggestions. The nodules are clearly demarcated and
faculty plan nethodol ogy, tools and outcone for each of them
Faculty explain the topics to the students with an introduction
and concl usion after which students are encouraged to post
guestions and clarify doubts. They are al so given opportunities
to research areas using google and other sites and cone up with
out of the box solutions. Enphasis on custoner orientation and
the need to strive towards giving guests a satisfying experience
is integrated into the curriculumby way of situation handling
and case studies. This helps the students to understand the
specific requirenents of the hotel managenent program Each

subj ect has specific outcones which are discussed and del i berated
by the faculty with the students. The | earning outcones include
cognitive, and affective outcones. Teachers and students use
different tools depending on the requirenents of the nodules for
ef fective conprehension. Learning activities are planned and
attai nment of program outcones and course outcones are eval uated
by the institution. The course |earning objectives define the

| evel of achievenment of each course. The nodul es are broken into
small er units for easier conprehension. Faculty use assignnents
or practical tasks to evaluate and anal yses student perfornance.
Generating skilled resource including practical conpetencies in
an essential feature of the hospitality industry. Inculcating the
right mx of values and skills are enphasized for a successful
and sustai nabl e career outcone. Learning is continuous and

bl ended with creativity and innovation in a fast-changi ng
scenario. Students have to undergo internship which is an
integral part of the curriculum and enables themto understand
work culture and ethics. During the placenent exercise, students
come to terns with their area of interest based on their

experi ence and potential .
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File Description Documents

Upload any additional View File
information

Paste link for Additional
information https://drive.google.comfile/d/ IVWHOrfwd 4
FSoYBD14f EScCWbFBZz Yt 440 vi ew?usp=shari ng

Upload COsfor all courses View File
(exemplars from Glossary)

2.6.2 - Attainment of Programme outcomes and course outcomes are evaluated by the institution.

The Institution is governed by the syllabi provided by the
Bengal uru North University. Students are awarded BHM Degree of
4-year duration as the institution is approved by Al India
Counci |l for Technical Education. Students undergoi ng the BHM
program are expected to understand the operational and manageri al
aspects of hotels. Running a hotel is a conplex task involving
vari ous conpetencies including planning, organizing, staffing,
ti me managenent, hunman resource managenent and so on. Students
are geared up to understand all aspects required to nmanage a

| arge property. They undergo internship in the 5th Senester which
enabl es themto conprehend vari ous aspects of hotel operations.
Thus, students on conpletion of the programshould be in a
position to assune managerial responsibilities in their areas of
interest. They are expected to apply theoretical know edge in
solving practical issues. The curriculumis designed to broaden
their perspective and make them a whol esone personality.
Experiential learning is a critical conmponent in understanding
hot el managenent and the institute has provided top
classinfrastructure which is constantly upgraded to enable
students in their quest to | earn. The program al so touches on
hol i stic devel opnment which is extrenely inportant in today’'s
scenario. The institute has been providing 100% pl acenent whi ch
goes a long way in proving that the program outcones are in
order. The institution analysis the program outcones Academ c
Advi sory committee neetings are held with industry | eaders and
academ ci ans for enhancing content in a scenario.

File Description Documents

Upload any additional View File
information

Paste link for Additional
information https://drive.google.comfile/d/ IWOrfwd 4
FSoYBD14f EScCW6FBZz Yt 440 vi ew?usp=shari ng
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2.6.3 - Pass per centage of Studentsduring the year

2.6.3.1 - Total number of final year students who passed the university examination during
the year

54

File Description Documents

Upload list of Programmes and View File
number of students passed and
appeared in the final year
examination (Data Template)

Upload any additional View File
information

Paste link for the annual report

2.7 - Student Satisfaction Survey

2.7.1 - Student Satisfaction Survey (SSS) on overall institutional performance (I nstitution
may design its own questionnaire) (results and details need to be provided as a weblink)

https://drive.google.com file/d/15saZVEZr ayVVYRueZt XPl nCFYvn-
hyulN vi ew?usp=shari ng

RESEARCH, INNOVATIONS AND EXTENSION

3.1 - Resour ce Mobilization for Resear ch

3.1.1 - Grantsreceived from Gover nment and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

3.1.1.1- Total Grantsfrom Government and non-gover nmental agenciesfor research
projects/ endowmentsin theinstitution during theyear (INR in Lakhs)

0

File Description Documents

Any additional information View File

e-copies of the grant award View File
letters for sponsored research
projects /endowments

List of endowments/ projects View File
with details of grants(Data
Template)
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3.1.2 - Number of departments having Resear ch projectsfunded by gover nment and non
gover nment agencies during the year

3.1.2.1 - Number of departments having Resear ch projects funded by gover nment and non-
gover nment agencies during the year

0

File Description

Documents

List of research projects and
funding details (Data Template)

View File

Any additional information

View File

Supporting document from
Funding Agency

View File

Paste link to funding agency
website

Ni |

3.1.3- Number of Seminar s/confer ences/wor kshops conducted by theinstitution during the

year

3.1.3.1- Total number of Seminar s/confer ences/wor kshops conducted by the institution

during the year

7

File Description Documents

Report of the event View File
Any additional information View File
List of workshops/seminars View File

during last 5 years (Data
Template)

3.2 - Research Publications and Awards

3.2.1 - Number of paperspublished per teacher in the Journals notified on UGC website

during the year

3.2.1.1 - Number of research papersin the Journals notified on UGC website during the

year

0
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File Description Documents

Any additional information View File

List of research papers by title, View File

author, department, name and
year of publication (Data
Template)

3.2.2 - Number of books and chaptersin edited volumes/books published and papers
published in national/ inter national confer ence proceedings per teacher duringthe year

3.2.2.1 - Total number of books and chaptersin edited volumes/books published and papers
in national/ international conference proceedings during the year

1

File Description Documents

Any additional information View File

List books and chapters edited View File
volumes/ books published (Data
Template)

3.3 - Extension Activities

3.3.1 - Extension activities are carried out in the neighborhood community, sensitizing students to
social issues, for their holistic development, and impact thereof during the year

PRAYAAS - a social organi zation conprising of students and staff
are involved in the services to the under-privileged. Sonme of the
activities by the organi zation are: -

Regul ar bl ood donation canp is organi zed, wherein the students
and staff donate blood, as a gesture of their responsibility
t owar ds savi ng precious lives.

Heal th and dental check up canps are organized for the students.
Also as a part of social responsibility, food and gifts such as
not ebooks, pencils, erasers to the | ocal Governnent school
children are distributed. Visits to | eprosy centers, hones for
or phanages and ol d age hones, health checkup canps are conducted
for them

Denonstration on Fire safety Methods has been organi zed every
year.
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File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

3.3.2- Number of awards and recognitionsreceived for extension activities from
gover nment / gover nment recognized bodies during the year

3.3.2.1- Total number of awards and recognition received for extension activities from
Gover nment/ gover nment recognized bodies during the year

0

File Description Documents

Any additional information View File

Number of awards for extension View File
activitiesin last 5 year(Data
Template)

e-copy of the award letters View File

3.3.3- Number of extension and outreach programs conducted by theinstitution through
NSS/NCC/Red cross/’YRC etc., (including the programmes such as Swachh Bharat, AIDS
awar eness, Gender issues etc. and/or those organized in collaboration with industry,
community and NGOs) during the year

3.3.3.1 - Number of extension and outreach Programs conducted in collaboration with
industry, community and Non- Gover nment Organizationsthrough NSS NCC/ Red Crosy/
YRC etc., during the year

2

File Description Documents

Reports of the event organized View File
Any additional information View File
Number of extension and View File

outreach Programmes
conducted with industry,
community etc for the last year
(Data Template)

3.3.4 - Number of students participating in extension activitiesat 3.3.3. above during the
year
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3.3.4.1 - Total number of Students participating in extension activities conducted in
collaboration with industry, community and Non- Gover nment Organizationsthrough NS
NCC/ Red Cross YRC etc., during the year

124

File Description Documents

Report of the event View File

Any additional information View File

Number of students View File
participating in extension
activities with Govt. or NGO
etc (Data Template)

3.4 - Collabor ation

3.4.1 - Thelnstitution has several collaborations/linkagesfor Faculty exchange, Student
exchange, I nternship, Field trip, On-the- job training, resear ch etc during the year

21

File Description Documents

e-copies of linkage related View File
Document

Details of linkages with View File

institutions/industries for
internship (Data Template)

Any additional information View File

3.4.2 - Number of functional MoUswith national and inter national institutions, univer sities,
industries, cor porate houses etc. during the year

3.4.2.1 - Number of functional MoUs with I nstitutions of national, inter national importance,
other universdities, industries, cor porate houses etc. during the year

2
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File Description Documents

e-Copies of the MoUs with View File
ingtitution./ industry/corporate
houses

Any additional information View File

Details of functional MoUs View File
with institutions of national,

international importance, other
universities etc during the year

INFRASTRUCTURE AND LEARNING RESOURCES

4.1 - Physical Facilities

4.1.1 - The Institution has adequate infrastructure and physical facilities for teaching- learning.
viz., classrooms, laboratories, computing equipment etc.

Arny Institute of Hotel Managenent has excellent infrastructure
to foster learning. The institute which is fully residential in
nature is located in a twelve-acre canpus. C ass roons are

equi pped with LCD projectors and audi o-vi sual equi prent to enabl e
| nf or mati on Comruni cati on Technol ogy (I CT). Power point
presentations and videos are used extensively keeping in mnd the
| earni ng environnment of the day. Hotel managenent is a hands-on
course. Hence, the institute has practical |aboratories to train
students in the core areas of hotels effectively. There are 3
kitchens nanely, Basic training kitchen, Advance training kitchen
and Quantity training kitchen in addition to a training Bakery
and Confectionery, to give the students an insight into this fine
art. These | abs are equi pped with small, nmedi um and heavy

equi pnent including utensils, mcrowave ovens, ranges and so on
to offer students experiential |earning. Students are trained
fromthe basics and notivated to take up this field, as it has

i mrense potential in the industry. Experts fromthe industry are
invited to interact with students and share their experiences.
Chefs are creating waves in today’s scenario.

There are two training restaurants, one of which has a training
bar attached. Students get to learn food service in addition to
the art of m xol ogy which is gaining inportance in recent tines.
Experts fromthe Industry are invited to deliver sessions on
cocktail and nocktail making for the benefit of students. The
departnent is equipped with excellent cutlery, crockery, flatware
and linen to match the standards of high- quality service. There
is a Front OOfice lab with an interactive television in order to
give the students inputs to | earn about Front O fice operations
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in today’s tech savvy scenario. Role plays, group discussions and
SO on are carried out to enable students to conplete the
subjects. There is a Housekeeping Lab with Laundry and bed- maki ng
roomto give the students the desired training in bed nmaking,

fl ower arrangenents, towel art, interior decoration and so on.
There is a conputer lab with IDS Fortune 6.5 software in order to
train the students in Property Managenent Systens as per the
curriculum Students also get to prepare reports giving themthe
much- needed skills in information technology. The Institute has a
wel | -stocked |ibrary with books, magazines, e-journals and
conputers. The array of books ranges from cookery books to
cocktails to fiction, giving students anple opportunities to
read. There is a Language Laboratory in which the students get to
hone their comunication skills, which is given anple inportance.
There is a mni auditoriumw th a seating capacity of 240, in
order to host events and guest |ectures. The auditoriumis

equi pped with state-of-the-art audi o-visual equi pnrent. There is
an exam nation hall used exclusively to conduct exam nations as
per the desired standards. The Institute continuously strives to
i nprove teaching-learning by adapting to the ever-changi ng
scenari o and enabling students and faculty to cone to terns with
the [ atest trends.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.2 - The Institution has adequate facilities for cultural activities, sports, games (indoor,
outdoor), gymnasium, yoga centre etc.

The Institute has adequate facilities for sports, ganmes, and
cultural activities. Inportance is given to the holistic overal
devel opnent of students to bring out the best in them There is a
pl ayground in which students can play football and cricket. In
addition, there is a volleyball, basketball and badm nton court
for outdoor games. There is a gymmasi um which is continuously
upgraded for the benefit of fitness enthusiasts. Indoor sports

i nclude table tennis, carromand chess which are provided in the
hostel . Television with cable connection is provided in the

| ounges for the recreation of the students. An |Indoor Auditorium
wel | furnished with audiovisual & AC facility is available for
conducting cultural and other events. Interactive |earning
sessions, rehearsal sessions are held in the AV room
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There is a student cultural commttee which organi zes various
festivals including Janmashtam , Eid, Holi, Dussehra and
Deepaval i keeping up to the core values of the institution, which
is managed by the India Arnmy. Republic Day and | ndependence Day
is celebrated with fervour by the students. Students al so
organi ze fresher’s day and ethnic day as part of the cultural
activities which are programmed in the cal endar of events.
Students are encouraged to participate in intercollegiate
sporting activities in which they have won accol ades for

t hensel ves and for the institution. Intra-batch sports match are
al so organi zed by the sports conmttee in order to foster the
spirit of sportsmanship. There is an in-house group called
‘Prayas’ which engages in green canpus activities |like planting
sapl i ngs.

Swat ch Bharath activities are carried out in order to ensure

cl eanl i ness. Hygiene, sanitation and cl eanliness are accorded due
i nportance and the canpus has dustbins placed at strategic

| ocations to ensure that it is litter-free. International Yoga
Day is celebrated wherein trainers fromexternal agencies are
invited to deliver |ectures and conduct Yoga sessions. Hailing
froman Arny background, students are inclined towards sports and
cultural activities and the institution takes care to address

t hese needs.

The Institute conducts CATEFETE — an inter-collegiate conpetition
in Hospitality where students fromcoll eges pan India participate
to showcase their talents in front of an emnent jury fromthe

i ndustry. Students play an active role in conceptualizing the

t heme and conpetitions for conducting this nega event which has
been growing in stature over the years.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni |

4.1.3 - Number of classrooms and seminar hallswith ICT- enabled facilities such as smart
class, LMS, etc.

5

4.1.3.1 - Number of classrooms and seminar hallswith ICT facilities

5
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File Description Documents
Upload any additional View File
information
Paste link for additional
information Ni_|
Upload Number of classrooms View File

and seminar halswith ICT
enabled facilities (Data
Template)

4.1.4 - Expenditure, excluding salary for infrastructure augmentation during the year (INR

in Lakhs)

4.1.4.1 - Expenditurefor infrastructure augmentation, excluding salary during the year

(INRin lakhs)

367. 37

File Description

Documents

Upload any additional
information

View File

Upload audited utilization
statements

View File

Upload Details of budget
allocation, excluding salary
during the year (Data Template)

View File

4.2 - Library asa L earning Resource

4.2.1 - Library isautomated using Integrated Library Management System (ILMYS)

e Nanme of ILMS software : Easylib
e Nature of automation : Fully

e Version : 4.4.1

e Year of Automation 2007
Speci al i zed services provided by the library:

e Electronic Resource Managenent, Package for e-journals, in-
house/ renpt e access to e-publications, Conputers & Printers
for access, Internet with W-Fi facility.

e he Institute library is well equipped with the required
books recomended by the Bangal ore University/ Bangal ore
North University syllabi of BHM course and Al CTE. Al ong
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with the recommended books are the reference books for the
students to work on their assignnents and projects.

e Popul ar magazines related to the hotel industry are
subscri bed for the benefit of the students, to update their
know edge and keep abreast with the latest in the

hospitality sector.

e Borrower‘s cards for 2 books is issued to every student
after joining in the first year of the course, which is

used by the students all through till the conpletion of the

course.

e Internet facilities are available to conplete their

assi gnnment and projects.

e The library timngs during days of regular class is from
9:00 AMto 4:00 P.Mand on Saturdays from9:00 AMto 1:00

P.M

e The students are kept abreast of the latest addition to the
library, by displaying the Iist on the notice boards.

TECHNOLOGY

File Description Documents

Upload any additional View File
information

Paste link for Additiona

Information Ni |

4.2.2 - Theinstitution has subscription for
the following e-resour ces e-jour nals e-
ShodhSindhu Shodhganga M ember ship e-
books Databases Remote access toe-

A. Any 4 or nore of the above

r esour ces

File Description Documents

Upload any additional View File
information

Details of subscriptionslike e- View File

journals,e-ShodhSindhu,
Shodhganga Membership etc
(Data Template)

4.2.3 - Expenditurefor purchase of books/e-books and subscription to jour nals/e- journals
during theyear (INR in Lakhs)

4.2.3.1 - Annual expenditure of purchase of books/e-books and subscription to jour nals/e-

journalsduring theyear (INR in Lakhs)

3.28
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File Description Documents
Any additional information View File
Audited statements of accounts View File
Details of annual expenditure View File

for purchase of books/e-books
and journals/e- journals during
the year (Data Template)

4.2.4 - Number per day usage of library by teachersand students ( foot fallsand login data
for online access) (Data for the latest completed academic year)

4.2.4.1 - Number of teachersand studentsusing library per day over last one year

30

File Description Documents

Any additional information View File
Details of library usage by View File

teachers and students

43 - 1T Infrastructure

4.3.1 - Ingtitution frequently updatesitsIT facilities including Wi-Fi

e |T facilities include up-gradation of all software
i ncluding the ones required by the syllabi and curricul um

e ICT infrastructure is extended and upgraded with the | atest
versi on of hardware and software based on the needs of the
new y i ntroduced prograns and courses

e |DS software is used for IIl & VIl Sem Students to inpart
training to students and faculty nenbers on Hotel Property

Managenent

e Al study materials and paper presentation materials are
prepared on I T platformand used to inpart training in the
cl assroom as wel |

e Basic know edge of training on '"M5-Ofice' is provided to
all staff and students

e The institution is W-Fi enabled resulting in extensive use
of internet facilities both on and off the classroom

e Students are assigned projects that require themto use the
|CT facilities in their academ cs as well as curricul um

as practicals
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File Description

Documents

Upload any additional
information

View File

Paste link for additional
information

4.3.2 - Number of Computers

53

File Description

Documents

Upload any additional
information

View File

Student — computer ratio

View File

4.3.3 - Bandwidth of internet connection in A. ? 50MBPS

the I nstitution

File Description Documents

Upload any additional View File
Information

Details of available bandwidth View File

of internet connection in the
Institution

4.4 - Maintenance of Campus Infrastructure

4.4.1 - Expenditureincurred on maintenance of infrastructure (physical and academic
support facilities) excluding salary component during theyear (INR in Lakhs)

4.4.1.1 - Expenditureincurred on maintenance of infrastructure (physical facilities and
academic support facilities) excluding salary component during the year (INR in lakhs)

31.12

File Description Documents

Upload any additional View File
information

Audited statements of accounts. View File
Details about assigned budget View File

and expenditure on physical
facilities and academic support
facilities (Data Templates)
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4.4.2 - There are established systems and procedures for maintaining and utilizing physical,
academic and support facilities - laboratory, library, sports complex, computers, classrooms etc.

The Col | ege ensures regul ar mai nt enance and upkeep of all
infrastructural facilities. Regularly holding regular | M
neetings to approve necessary purchases for maintenance of

Coll ege infrastructure. Adm n I ncharge supervi ses the maintenance
work carried out by trained in-house experts. Mintenance is al so
out sourced to appropriate external agencies. Furniture and

equi pnment are purchased on regul ar basis as per the requirenents
conprising of faculties.

Cl assrooms: All classroons are enabled with ICT tools to

suppl enment the teaching-Iearning process. HOD, Faculty, Conp Lab
Asst | ookafter the ICT related work and mai nt enance of the

cl assroons by Adm | nchar ge.

Anchor Hall: Well equi pped with audio visual aids with 300
seaters, AC, Interactive D splay Board to conduct Sem nars,
wor kshops, |ecture sessions and etc.,

Laboratories: Al the |abs are equi pped with state-of-the-art
i nstrunents. Maintained by Faculty I ncharge and Lab Attendant.
Peri odi cal service and mai nt enance of equi pnent are done and
records are maintained. SOPs are nmaintaining in all |abs.

Conmputer Lab:. Conputer lab Asst is responsible for nmaintenance
and functioning of the | ab, network facilities in the Coll ege.
He/ She al so | ook up-gradation, internet, bionetric services,
procurenment of hardware and software and other itens related to
conmput ers.

Li brary: Librarian | ook after the functioning of the library. At
the time of adm ssion students are issued digitized library cards
which will be valid till their final senester. Internet facility
is provided in the library and students can access the facility
for availing e-resources and other web based information. It also
has AC in the reading roons and working area with power backup
facilities. Annually library books are updated, barcode for the
books, enabled with e-digital facility. M ntained the | og book
register.

Sports conpl ex (indoor and outdoor): The Coll ege has a standard
ground including volley ball and basketball courts where outdoors
sports activities are held. The coll ege also has an indoor
stadi um for badnmi nton, table tennis etc. The facul tysupervises
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the G ounds-nen and Grade |V staff assigned for maintenance and
repair works.

Cafeteria : Hygienic food is made avail able. The catering has
been given to outsource vendor.

Hostel : There are separate hostels for boys and girls. Students
are absolutely safe and secure. There is a nentoring systemto
address any issues which students are faced wth. There are clear-
cut guidelines for entry into the hostels to ensure that students
are safe. They have access to Faculty Warden, Faculty, Registrar
and Principal to address issues round the clock if required.

Health Centre: The health centre of the Institute is governed by
the in House Nursing Asst. The health center has one functi onal
bed and has enough space to cater the needs of the patients. It
is utilized by students of AIHMCT and the staff nenbers staying
in the canpus.

Security: The Security of the Institute is headed by the

Regi strar. He is supported by the Adm I ncharge He assigns the
duty to the security guards to control and nonitor the Institute
the canmpus. Security Guard takes care of the accountability of
students, enployees, visitors nmanagenent, and accountability of
all out source enpl oyees.

El ectrical Miintenance: The el ectrical naintenance section is
headed by an El ectrician. He is supported by Adm I ncharge. D ese
Cenerating Sets of 62.5 kVA - 2Nos. are used as an alternate
source of power during grid power failure.

Col | ege Canpus : The Col |l ege has a team of efficient and
experi enced gardeners to maintain the Iawns and flora of the
Col | ege.

File Description Documents

Upload any additional View File
information

Paste link for additional
information Ni_|

STUDENT SUPPORT AND PROGRESSION

5.1 - Student Support
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5.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

5.1.1.1 - Number of students benefited by scholar ships and free ships provided by the

Government during the year

0

File Description

Documents

Upload self attested letter with
thelist of students sanctioned
scholarship

View File

Upload any additional
information

View File

Number of students benefited
by scholarships and free ships
provided by the Government
during the year (Data Template)

View File

5.1.2 - Number of students benefitted by scholar ships, free ships etc. provided by the
institution / non- gover nment agencies during the year

5.1.2.1 - Total number of students benefited by scholar ships, free ships, etc provided by the
institution / non- gover nment agencies during the year

18

File Description

Documents

Upload any additional
information

View File

Number of students benefited
by scholarships and free ships
institution / non- government
agenciesin last 5 years (Date
Template)

View File

5.1.3 - Capacity building and skills A. Al of the above
enhancement initiativestaken by the
institution include the following: Soft skills
L anguage and communication skillsLife
skills (Yoga, physical fitness, health and
hygiene) | CT/computing skills
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File Description Documents

Link to institutional website

and skills enhancement
initiatives (Data Template)

Ni_|
Any additional information View File
Details of capability building View File

5.1.4 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

57

5.1.4.1 - Number of students benefitted by guidance for competitive examinations and car eer

counseling offered by theinstitution during the year

57

File Description Documents

Any additional information View File
Number of students benefited View File

by guidance for competitive
examinations and career
counseling during the year
(Data Template)

5.1.5 - TheInstitution has a transparent
mechanism for timely redressal of student
grievancesincluding sexual harassment and
ragging cases | mplementation of guidelines
of statutory/regulatory bodies Organization
wide awar eness and undertakings on policies
with zer o tolerance M echanisms for
submission of online/offline students
grievances Timely redressal of the grievances
through appropriate committees

A Al

of the above
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File Description

Documents

Minutes of the meetings of
student redressal committee,
prevention of sexual harassment
committee and Anti Ragging
committee

View File

Upload any additional
information

View File

Details of student grievances
including sexual harassment
and ragging cases

View File

5.2 - Student Progression

5.2.1 - Number of placement of outgoing students during the year

5.2.1.1 - Number of outgoing students placed during the year

57

File Description

Documents

Self-attested list of students
placed

View File

Upload any additional
information

View File

5.2.2 - Number of students progressing to higher education during the year

5.2.2.1 - Number of outgoing student progression to higher education

0

File Description Documents

Upload supporting data for View File
student/alumni

Any additional information View File
Details of student progression View File

to higher education

5.2.3 - Number of students qualifying in state/national/ inter national level examinations
duringtheyear (eg: JAM/CLAT/GATE/ GMAT/CAT/IGRE/ TOEFL/ Civil Services/State

gover nment examinations)

5.2.3.1 - Number of students qualifying in state/ national/ inter national level examinations
(eg: JAM/CLAT/NET/ SLET/ GATE/ GMAT/CAT/GRE/ TOEFL/ Civil Services State
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gover nment examinations) during the year

0

File Description Documents

Upload supporting data for the View File
same

Any additional information View File

5.3 - Student Participation and Activities

5.3.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities at
university/state/national / international level (award for ateam event should be counted as
one) during the year

5.3.1.1 - Number of awards/medalsfor outstanding performancein sports/cultural activities
at university/state/ national / international level (award for ateam event should be counted
asone) during the year.

2

File Description Documents

e-copies of award letters and View File
certificates

Any additional information View File
Number of awards/medals for View File

outstanding performance in
sports/cultural activities at univ
ersity/state/national/internationa
| level (During the year) (Data
Template)

5.3.2 - Ingtitution facilitates students’ representation and engagement in various administrative, co-
curricular and extracurricular activities (student council/ students representation on various bodies
as per established processes and norms)

The Institute is driven by its notto — "in pursuit of

excel | ence". Towards this end, the adm nistration strives to
ensure that quality education is available to the students. The
students are handpi cked froma stringent selection process, which
ainms at nurturing talent and honing the skills of students in
their quest for know edge. The institution enjoys a strong
interface with the industry, a relationship which has been built
over the years. Hence industry |eaders are a part of the
orientation process, where in they are called to interact with
students to give thema bird s eye view of the industry. Students
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who join are gradually inducted to the system and nentoring them
and understandi ng their needs has been built in to the process.
The faculty nentors have regul ar sessions with students in order
to break the ice and address issues faced by students. Students
by virtue of their background are able to adapt easily and hence
a harnoni ous relationship exists on Canpus, which is a great

uni fying factor. Students are encouraged to participate in co-
curricular and extra- curricular activities and they have brought
laurels to thenselves as well as to the institution. The students
are encouraged to be part of debates, discussions, extenpore
speaki ng and so on to devel op confidence, which wll be
instrunental in enabling themto place Canpus interviews.
Students undergo internship in hotels in India and abroad and

t hey have a good understandi ng of cross cultural environnent.
Students are part of various in house clubs based on their
passion and interests , enabling their overall devel opnent.

Pl acenents are the acid test of good institutions and the
Institution boasts of a 100%track record in Canpus placenents
over the years. The institution invites potential recruiters from
the Hospitality industry, retail industry, facility managenent
conmpani es and FMCGs , in order to give students anpl e enpl oynent
opportunities across verticals, as the students are well trained
to take up jobs in service.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

5.3.3 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year (organized by the institution/other institutions)

5.3.3.1 - Number of sportsand cultural events/competitionsin which students of the
Institution participated during the year

2
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File Description Documents
Report of the event View File
Upload any additional View File
information
Number of sports and cultural View File

events/competitions in which
students of the Institution
participated during the year
(organized by the
institution/other institutions
(Data Template)

5.4 - Alumni Engagement

5.4.1 - Thereisaregistered Alumni Association that contributes significantly to the development
of the institution through financial and/or other support services

The Institute is driven by its notto — "in pursuit of

excel l ence"”. Towards this end, the admnistration strives to
ensure that quality education is available to the students. The
students are handpi cked froma stringent selection process, which
aims at nurturing talent and honing the skills of students in
their quest for know edge. The institution enjoys a strong
interface with the industry, a relationship which has been built
over the years. Hence industry |eaders are a part of the
orientation process, where in they are called to interact with
students to give thema bird s eye view of the industry. Students
who join are gradually inducted to the system and nentoring them
and understandi ng their needs has been built in to the process.
The faculty nentors have regul ar sessions with students in order
to break the ice and address issues faced by students. Students
by virtue of their background are able to adapt easily and hence
a harnoni ous rel ationship exists on Canpus, which is a great

uni fying factor. Students are encouraged to participate in co-
curricular and extra- curricular activities and they have brought
laurels to thenselves as well as to the institution. The students
are encouraged to be part of debates, discussions, extenpore
speaki ng and so on to devel op confidence, which will be
instrunental in enabling themto place Canpus interviews.
Students undergo internship in hotels in India and abroad and

t hey have a good understandi ng of cross cultural environnent.
Students are part of various in house clubs based on their
passion and interests , enabling their overall devel opnent.

Pl acenents are the acid test of good institutions and the
Institution boasts of a 100%track record in Canmpus placenents
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over the years. The institution invites potential recruiters from
the Hospitality industry, retail industry, facility managenent
conpanies and FMCGs , in order to give students anpl e enpl oynent

opportunities across verticals, as the students are well trained
to take up jobs in service. prospects in the industry and talk
about the | atest devel opnents in the industry. Every year Al ummi
neet i s conducted where the experiences are shared between the
Alumi and the Alma Mater. Alumi are invited as nenbers for
Academ ¢ Peer Meeting and Col | ege nmai ntains a good rapport with
them which helps in the placenent of their juniors. Feedback
fromthem provides their concern to our operational systens and
its functioning. Feedback of Alumi serves as a standard to

i ncorporate the nmeasures which need i medi ate attention/action.

File Description Documents

Paste link for additional

information http://ww. ai hntt bangal ore. edu. i n/al umi. h
tm

Upload any additional View File

information

5.4.2 - Alumni contribution during theyear | E. <lLakhs
(INRin Lakhs)

File Description Documents

Upload any additional View File
information

GOVERNANCE, LEADERSHIP AND MANAGEMENT

6.1 - Institutional Vision and L eader ship

6.1.1 - The governance of the institution is reflective of and in tune with the vision and mission of
theingtitution

The institution is entering its 25th year of existence and has a
clearly defined vision and mssion in pursuit of excellence and
guality education at affordable cost are sacrosanct. The
institution endeavour to create global |eaders in the hospitality
and service sectors in this dynam c scenario. It has been
repeatedly ranked over the years anong the best hospitality
institution in surveys conducted by | eadi ng magazi nes |ike The
Week, India Today in addition to G obal Human Resource

Devel opnment Centre (GHRDC). The institute constantly innovates to
keep abreast of the changing scenario in the industry. Teachers
are encouraged to attend faculty devel opnment prograns and equip
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t hensel ves to take on the challenges of a globally changing
scenario. The institution is managed by the Arny Wl fare
Education Society which has spelt out clear cut guidelines on
every aspect of institutional managenent. The higher mlitary
formati ons constantly check on the performance of the institution
through a well-defined reporting system Teachers are given the
liberty to deploy different tools for effective classroom
managenent. They are encouraged to publish research articles and
their suggestions are sought for the snooth functioning of the
institution. They prepare tinetables, |esson plans and are
involved in curriculumrelated activities at the university | evel
i ncludi ng setting up of question papers and eval uati ng answer
scripts. The institute has perspective plans of starting

addi tional courses and increasing the present capacity of the
canpus to harness the potential, intimes to cone. Wth the

gui dance of the managenent and the stakeholders, the institution
is |looking at reaching greater heights. It enjoys an excellent
rapport with the industry and industry | eaders are part of the
Academ ¢ Advisory Commttee for bringing about changes to the
curriculumto bridge the gap between industry and acaden a.

| ndustry representatives are also invited during panel

di scussions on chall enges faced by the hospitality industry. They
al so Il end a hel ping hand by offering guest |ectures and being
jury menbers during conpetitions. The institute enjoys the
proactive support of academ cians for enhancing the capacity in
times to cone.

File Description Documents

Paste link for additional
information htt p://wwv. ai hntt bangal or e. edu. i n/ vi si on-
m ssion. htm

Upload any additional View File
information

6.1.2 - The effective leadership is visible in various institutional practices such as decentralization
and participative management.

The institute foll ows nodern nethods of academ c adm ni stration,
for the efficient and effective functioning of the system The
direction of the | eadership is visible in various institutional
practices. The Faculty and Staff play a critical role in the day-
to-day functioning of the institution. The views of the teamare
consi dered during the decision-making process. Faculty are given
the freedomto choose their nethodol ogy in classroom nanagenent.
There has been a shift towards | CT which has cone to play an
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inportant role in academ ¢ understanding. The institute is run by
the Arnmy Wel fare Education Society which conducts an annual neet
of heads of institutions to nonitor perfornmance and share
practices. Al policy natters are conmmuni cated regularly for
effective functioning. The institute draws its cal endar of events
based on the University calendar. The Principal assigns subjects
to the concerned faculty who are asked to prepare a conprehensive
| esson plan to manage academ cs. Students are continuously

noni t or edt hrough i nternal eval uati on nmechani sms. The Principa

has been getting grant-in-aid fromthe Arny managenent due to
which the institution is blessed with excellent |earning
resources for hospitality education. Wth the notivated faculty
team students have been anong the top rank holders in the
university. The Principal has also worked hard for
conceptual i zi ng and organi zi ng CATAFETE which is an annual
Intercoll egiate conpetition for hospitality students pan India
duly supported by the staff, faculty and students. The team

chal ks out plans and coordinates |ogistics identifies jury and
executes the entire event. The event has been gaining popularity
over the years and has beconme a benchmark. The Faculty gain

| eadership skills and adopt other practices |ike delegation, tine
managenent, teamwrk and planni ng which is the hallmark of good

| eader shi p.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.2 - Strategy Development and Deployment

6.2.1 - Theinstitutional Strategic/ perspective plan is effectively deployed

The Institute is constantly | ooking at upgradi ng the
infrastructure and facilities. It ains at offering the best to
the community. Plans are put up to the parent body with a request
for funds to inprove the infrastructure. The grant-in-aid which
is received fromthe Arny Welfare Education Society is being
effectively utilized to inprove the facilities for the student
comrunity. The Food Production | aboratories which were in a state
of fair wear and tear have been refurbished with nodern equi pnent

i ke ovens, kitchen hoods as well small, nedium and heavy
equi pnment giving themthe nuch-needed facelift. This is the core
area of the hospitality industry and the institute will be able

to showcase this area in an effort to create passion in students.
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QG her initiatives including the refurbishing of the conputer | ab,
upgradi ng the Front Ofice lab with interactive television,

upgr adi ng the housekeeping lab with an ultra-nodern suite,
creating an auditoriumw th excell ent audio-visual facilities and
addi ng equi pnent to the gymasi um have been carried out fromtine
to tine.

File Description Documents

Strategic Plan and deployment View File
documents on the website

Paste link for additional

information http://ww. ai hntt bangal ore. edu.in/
Upload any additional View File
information

6.2.2 - The functioning of the institutional bodies is effective and efficient as visible from policies,
administrative setup, appointment and service rules, procedures, etc.

The Institution has a well-defined hierarchy. The managenent of
the institution is carried out by Arnmy Wl fare Education Society,
whi ch has created wel | -established policies on institutional
Managenent. The institute is controlled by Arny channel of

Adm ni stration. The Chairman of the Institute is the General

O ficer Commandi ng, Karnataka and Kerala Sub Area. The Princi pal,
who is the head of the institution reports to the Chairman,

t hrough the O ficer in Charge (AVWES). The Princi pal manages al

t he Academ cactivities of the institution. He is assisted by the
Regi strar and Head of Admi nistration, who is in charge of

finance, logistics and other adm nistrative functions. The
Faculty includes two heads of departnent and Assi stant Professors
for the different subjects. The Admi nistration has an Ofice
Superi ntendent and staff. The nunber of staff are in accordance
to the managenent policies as well as apex Academ c bodies. The
reporting structure is clear and rules and regul ati ons pertai ni ng
to enpl oynent are adhered to. Staff enjoy Provident fund,
accommodati on on canpus, in addition as perks. Al appointnents
are carried out as per policy after advertising in the newspaper.
Staff are appointed after the conduct of interviews by a board of
officers as constituted by the Chai rman or designated conveni ng
authority. Appointnent |letters are issued with appropriate terns
and conditions. Periodic appraisals of staff is done annually and
staff are awarded increnents.
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File Description

Documents

Paste link for additional
information

http://ww. ai hntt bangal ore. edu.in/

Link to Organogram of the

I nstitution webpage https://drive.google.comfilel/d 1DbkK30obK
50HswWhJKvJ4DbgMAUk1x49c/ vi ew?usp=shari ng

Upload any additional View File

information

6.2.3 - Implementation of e-governancein
areas of operation Administration Finance
and Accounts Student Admission and

Support Examination

B. Any 3 of the above

File Description Documents

ERP (Enterprise Resource View File
Planning) Document

Screen shots of user interfaces View File
Any additional information View File
Details of implementation of e- View File

governance in areas of
operation, Administration etc
(Data Template)

6.3 - Faculty Empower ment Strategies

6.3.1 - The institution has effective welfare measures for teaching and non- teaching staff

The I nstitute has several

non-teachi ng staff.

e Enpl oyees Provident Fund as per
policy to pay Provident

fund

e Goup Health Insurance: Al the staff nenbers are provided
group health insurance facilities as per the norns.

e Support to econom cally weaker staff:
weaker staff is given full
Uni versity Norns.

e Tinmely Credit of Salary to bank account of enpl oyee:
each nonth, the enployee gets the salary on tine through

bank accounts only
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e Goup ‘D staff are given uniforns

e Medical Leave is provided as per the AWES rul e book

e Institute has enough transportation facilities of two/four
wheel er vehicles for conveyance of students, Staff, faculty
for ODC/ Exanf Trg/ Placenents/ Hospitals

e \Well ventilated and spacious ness facilities are avail able
in the canpus for all the students

e Free W-Fi facilities are available to all staff nenbers

e There are separate facilities/washroons for Ladies and
Gents Faculty nenbers

e Medical Centre is available in the canpus The facility is
open for all residents

e The Canpus has residential accommbdati on for teaching and
nont eachi ng staff

e Loan facility is extended to group "D' Enpl oyees

e Duty Leave for attendi ng conferences/sem nars/ Faculty
Devel opnent Progr amres

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.3.2 - Number of teachers provided with financial support to attend confer ences/
wor kshops and towar ds member ship fee of professional bodies during the year

6.3.2.1 - Number of teachers provided with financial support to attend
confer ences/wor kshops and towar ds member ship fee of professional bodies during the year

1

File Description Documents

Upload any additional View File
information

Details of teachers provided View File
with financial support to attend
conference, workshops etc
during the year (Data Template)

6.3.3 - Number of professional development /administrative training programs or ganized by
theinstitution for teaching and non-teaching staff during the year

6.3.3.1 - Total number of professional development /administrative training Programmes
organized by the institution for teaching and non teaching staff during the year
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File Description Documents

Reports of the Human Resource View File
Development Centres
(UGCASC or other relevant
centres).

Reports of Academic Staff View File
College or similar centers

Upload any additional View File
information

Details of professional View File
development / administrative
training Programmes organized
by the University for teaching
and non teaching staff (Data
Template)

6.3.4 - Number of teachers under going online/face-to-face Faculty development Programmes
(FDP) during the year (Professional Development Programmes, Orientation / Induction
Programmes, Refresher Course, Short Term Cour se etc.)

6.3.4.1 - Total number of teachers attending professional development Programmesviz.,
Orientation / Induction Programme, Refresher Course, Short Term Course during the year

10

File Description Documents

IQAC report summary View File

Reports of the Human Resource View File
Development Centres
(UGCASC or other relevant
centers)

Upload any additional View File
information

Details of teachers attending View File
professional development
programmes during the year
(Data Template)

6.3.5 - Institutions Performance Appraisal System for teaching and non- teaching staff

The institute has an effective system for perfornmance apprai sal
of the staff. Performance Appraisal of the Faculty - At the end

Page 106/124 11-04-2022 01:26:45


https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_73_169.pdf?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_73_170.pdf?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_73_171.xlsx?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_73_172.xlsx?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_74_173.pdf?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_74_174.pdf?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_74_175.pdf?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_74_176.xlsx?1649663801

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING
TECHNOLOGY

of every academ c session, the Annual Confidential Report duly
filled by the Faculty is submtted to the Principal who is the
Initiating Oficer. Then ACR are forwarded to the Chairman who is
the Reviewing Oficer. Performance Appraisal of the non- teaching
staff - the Annual Confidential Report duly filled by the non
teaching staff is submtted to the Registrar who is the
Initiating Oficer. Then ACR are forwarded to the Principal who
is Reviewing Oficer.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4 - Financial M anagement and Resour ce M obilization

6.4.1 - Institution conducts internal and external financial audits regularly Enumerate the various
internal and external financial audits carried out during the year with the mechanism for settling
audit objections within a maximum of 200 words

Internal Audit: Quarterly Internal audit is carried out by the
Board of O ficers detailed by HQ K & K Sub Area, Bangal ore

External Audit: Annual External statutory audit is carried out by
the Chartered Accountant firm

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.4.2 - Funds/ Grantsreceived from non-gover nment bodies, individuals, philanthropers
during the year (not covered in Criterion I11)

6.4.2.1 - Total Grantsreceived from non-gover nment bodies, individuals, Philanthropers
duringtheyear (INR in Lakhs)

0
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File Description Documents
Annual statements of accounts View File
Any additional information View File
Details of Funds/ Grants View File

received from of the non-
government bodies, individuals,
Philanthropers during the year
(Data Template)

6.4.3 - Institutional strategies for mobilization of funds and the optimal utilization of resources

Arny Institute of Hotel Managenent and Catering Technology is a
self-financing institution. The funds are generated through the
fees collected through the students. There is a Yell ow Book for
the utilization of Funds. Budget is made for a financial year and
approved in the IMC. Al nmmjor expenditures are budgeted and are
spent as per the rules and Standard Operating Procedures (SOP s).
A separate budget is allocated in every financial year for the
participation of the students at the national and international

| evel conpetitions. A considerable proportion of the budget is

al located for library up-gradation, purchasing sports equi pnent
and upkeep of the sports conplex. Watever funds are saved are
invested in theNationali sed Banks as per the rules.

MAI NTENANCE OF ACCOUNTS: -

1. Al expenditure as per Financial Regulations issued by HQ
AVES

2. Al expenditure is approved on file by Chairman, Al HMCT.
3. Sanction book is being maintained.
4. Quarterly Audit Board carried out at the comrand | evel.
5. Yearly Audit done by Chartered Accountant.
6. Inthe Institute Tally package is being used for accounts.
7. SOPs updated regularly.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5 - Internal Quality Assurance System

6.5.1 - Interna Quality Assurance Cell (IQAC) has contributed significantly for institutionalizing
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the quality assurance strategies and processes

e The Internal Quality Assurance Cell was started in the year
2014 to nonitor the quality of services being provided by
the institution to its stakeholders. An 1 QAC conmttee is
formed and approved by the governing body to take care of
Qual ity assurance strategi es and processes.

e AIHMCT is commtted to continually inprove the
infrastructure, enhance the faculty conpetenci es and
enpower the students to self-I|earning.

e The I QAC enables the institution to focus on this m ssion.
e |t strives to be the best so that it can be to provide the
best to its students as that is what they truly deserve.

e | QAC conducts quarterly neetings.

e Tinmely subm ssion of AQAR to NAAC

e | QAC conducts Academ ¢ and Admi nistrative Audit

e Various workshops are organi zed on acadeni c, professiona
and psycho-soci ol ogi cal themes for benefit of the students
as well as teachers |ike hands-on workshop, Guest Lectures,
entrepreneurial workshops, yoga canps, etc.

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.2 - The institution reviews its teaching learning process, structures & methodologies of
operations and learning outcomes at periodic intervals through IQAC set up as per norms and
recorded the incremental improvement in various activities

e Syllabus up-gradation: The syllabus is discussed at the
University level at the nmeetings of the Board of Studies
and within the institute in the Academ c Advi sory Counci
neet i ngs.

e Additions of E-resources: The institute is constantly
upgradi ng the e-resources which help in the research and
know edge enhancenent of the students.

e For neeting the industry requirenents, there have been
speci al groom ng sessions organi zed by the college and a
series of |lectures have been conducted to enhance their
capabilities to face the interview at national and
i nternational |evels.

e Deputed Lecturers to participate in International/Nationa
| evel Conferences, Wrkshops, FDPs. Deputed Students to
participate in Synposiuns, International Level Conferences,
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Sem nars and Interactive Sessions

File Description Documents

Paste link for additional

information Ni |
Upload any additional View File
information

6.5.3 - Quality assurance initiatives of the B. Any 3 of the above
institution include: Regular meeting of
Internal Quality Assurance Cell (IQAC);
Feedback collected, analyzed and used for
improvements Collabor ative quality
initiativeswith other institution(s)
Participation in NIRF any other quality
audit recognized by state, national or
inter national agencies (1SO Certification,
NBA)

File Description Documents

Paste web link of Annual
reports of Institution Ni |

Upload e-copies of the View File
accreditations and certifications

Upload any additional View File
information

Upload details of Quality View File
assurance initiatives of the
ingtitution (Data Templ ate)

INSTITUTIONAL VALUESAND BEST PRACTICES

7.1 - Ingtitutional Values and Social Responsibilities

7.1.1 - Measures initiated by the Institution for the promotion of gender equity during the year

Gender equality is practiced in the institution. Adm ssion to the
programis through a transparent process which includes Witten
Adm ssion Test based on which the merit list is drawn. Students
irrespective of gender are offered adm ssion to the program based
on the criteria and marks obtained. During the orientation
process, students are briefed about gender equality and there is
absolutely no differentiation or bias. Practical aspects of
training are quite demandi ng physically, despite which Boys and
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Grls are assigned identical tasks. There are various commttees
with a mx of students based on their interests. The institute
al so has a social group called “Prayaas” which actively carries
out canmpus initiatives ‘Swatch Bharat Abhiyan’ and plantation
drives. In addition, the syllabus too has subjects |like |Indian
Constitution and Human Rights as well as Science and Society to
instil the right values in the conmunity. There are separate
hostels for boys and girls and students are absolutely safe and
secure. There is a nentoring systemto address any issues which
students are faced with. There are clear-cut guidelines for entry
into the hostels to ensure that students are safe. They have
access to Faculty Warden, Faculty, Registrar and Principal to
address issues round the clock if required.

File Description Documents

Annual gender sensitization
action plan | L

Specific facilities provided for
women in terms of : a. Safety a. Safety and Security B Counseling C
and security b. Counseling c. Common _Room

Common Rooms d. Day care
center for young children e.
Any other relevant information

7.1.2 - Thelngtitution hasfacilities for C. Any 2 of the above
alter nate sour ces of energy and energy
conservation measures Solar energy

Biogas plant Wheelingtothe Grid Sensor -
based energy conservation Use of LED bulbg/
power efficient equipment

File Description Documents
Geo tagged Photographs View File
Any other relevant information View File

7.1.3 - Describe the facilities in the Ingtitution for the management of the following types of
degradable and non-degradabl e waste (within 200 words) Solid waste management Liquid waste
management Biomedical waste management E-waste management Waste recycling system
Hazardous chemicals and radioactive waste management

Wast e generated and managed in the canpus is segregated into
foll owi ng types:

Solid Waste Managenent :
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For the collection of regular solid waste, garbage bins are kept
at different places on the canpus. The Institution has a waste
managenent dunp, all the waste is collected from garbage bins and
dunped in that place. The waste is separated as bi odegradabl e and
pl astics. . The students are instructed and i nfornmed of the need
to keep the canpus clean and not litter in the canpus.

Li qui d WAst e Managenent :

Liquid waste fromsanitation is let into the appropriate drai nage
system provi ded. This wastewater is punped into the sewage
treatment plant. This wastewater is recycled and collected in the
reservoir and used for plantation. Institute al so educates the
students regardi ng rai nwater harvesting and takes up activities
i ke save water canpaign. Trees and |lawns are maintained with

wat er sprinklers to avoid water wastage. Constant rem nders are
sent to students to strictly practice restraint in wasting
resources. The institution is having two rainwater harvesting

poi nts.

E- WAst e Managenent:

E-waste is very mnimal as the students are not encouraged to use
CDs and other tenporary resources. Mist of the information is
shared through email and hence the e-waste is very negligible to
manage. There has been a critical endeavour towards E-waste
managenent ensuring that no discarded conputers or printers are
lying idle in the office prem ses. .The unserviceable electronic
wast e and conputer accessories are auctioned to |icensed
purchasers for recycling. Al hard disks are destroyed before
auctioning and then scrap is handed over for disposal. Students
are al so educated by | ectures on edi sposal.

File Description Documents

Relevant documents like View File
agreements/MoUs with
Government and other approved
agencies

Geo tagged photographs of the
facilities https://drive.google.comfile/d 1XNModQ Uzh
PkUHSPFZ4nl81aFA7YLVOI x/ vi ew?usp=shari ng

Any other relevant information View File

7.1.4 - Water conservation facilitiesavailable | A. Any 4 or all of the above
in the Institution: Rain water harvesting
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of tanks and bunds Waste water recycling
M aintenance of water bodies and
distribution system in the campus
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File Description Documents
Geo tagged photographs / View File
videos of the facilities
Any other relevant information View File
7.1.5 - Green campusinitiativesinclude
7.1.5.1 - Theinstitutional initiatives for A. Any 4 or All of the above
greening the campus are as follows:
1.Restricted entry of automobiles
2.Use of Bicycles/ Battery powered
vehicles
3.Pedestrian Friendly pathways
4.Ban on use of Plastic
5.landscaping with trees and plants
File Description Documents
Geo tagged photos/ videos of View File
the facilities
Any other relevant documents View File

7.1.6 - Quality audits on environment and energy areregularly undertaken by theinstitution

7.1.6.1 - Theinstitutional environment and
energy initiatives are confirmed through the
following 1.Green audit 2. Energy audit
3.Environment audit 4.Clean and green
campusrecognitions/awar ds 5. Beyond the
campus environmental promotional activities

D. Any 1 of the above
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File Description Documents

Reports on environment and View File
energy audits submitted by the
auditing agency

Certification by the auditing View File
agency

Certificates of the awards View File
received

Any other relevant information View File

7.1.7 - The Ingtitution has disabled-friendly, |C. Any 2 of the above
barrier free environment Built environment
with rampg/liftsfor easy accessto

classr ooms. Disabled-friendly washrooms
Signageincluding tactile path, lights, display
boards and signposts Assistive technology
and facilitiesfor personswith disabilities
(Divyangjan) accessible website, screen-
reading softwar e, mechanized equipment

5. Provision for enquiry and information :
Human assistance, reader, scribe, soft copies
of reading material, screen reading

File Description Documents

Geo tagged photographs / View File
videos of the facilities

Policy documents and View File
information brochures on the
support to be provided

Details of the Software View File
procured for providing the
assistance

Any other relevant information View File

7.1.8 - Describe the Institutional effortg/initiatives in providing an inclusive environment i.e.,
tolerance and harmony towards cultural, regional, linguistic, communal socioeconomic and other
diversities (within 200 words).

The Institute is an Arny run institution. Hence there is

absol utely no scope for division on caste, creed, religion or

| anguage. All students wite a Witten Adm ssion Test (WAT) and
the merit |list of students is drawn based on the scores obtained
in the WAT. Subsequently, the students are called to join the
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institute. During the adm ssion process pertinent information is
shared with the students. Students who cone fromdifferent
backgrounds bl end with one another and ensure a harnoni ous

rel ati onship on Canpus. The values of the institution are
accorded top priority and students are nentored to understand
this facet. Students and faculty enjoy a good rapport and partake
in all cultural events organized in the institution. The core
val ues of universal brotherhood is followed in letter and spirit
and there is a sense of camaraderie in the comunity. The
institution believes in upholding these values and strives to
foster responsible citizens of tonorrow.

File Description Documents

Supporting documents on the View File
information provided (as
reflected in the administrative
and academic activities of the
Institution)

Any other relevant information View File

7.1.9 - Sensitization of students and employees of the Institution to the constitutional obligations:
values, rights, duties and responsibilities of citizens

The Institute has organi zed | ectures on Constitution day, where
the inportance of Indian constitution was explained to al
students and staff. It was al so explained that the Indian
Constitution provides sone fundanental rights to all citizens but
each citizen has duties and responsibilities towards nation-

bui | di ngTo generate effective val ues anongst the students and
enpl oyees of the Institution towards constitutional obligations:
val ues, rights, duties and responsibilities of citizens. Al HVCT
al so organi zes national functions |ike Republic Day and

| ndependence Day during which |lectures, drama, street plays etc.,
are organi zed. There are separate codes of conduct for the
students and the staff.

Students’ Hand Book: The focus of this handbook is to streamine
the process of learning and to inculcate discipline in the canpus
whi ch prepares the students not only to be good citizens of the
nation but also for successful induction into the corporate
environnent. Thi s handbook signifies that self-awareness and
self- discipline are the nost inportant steps to Effective
Leadership and also enlisted in the code of conduct of various
comm ttees. The focus of this handbook is to streanline the
process of learning and to inculcate such discipline in the
canmpus whi ch prepares the students for successful induction in

Page 115/124 11-04-2022 01:26:46


https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_89_211.pdf?1649663801
https://assessmentonline.naac.gov.in/storage/app/public/aqar/16075/16075_89_212.pdf?1649663801

Annual Quality Assurance Report of ARMY INSTITUTE OF HOTEL MANAGMENT AND CATERING
TECHNOLOGY

t he corporate environnent.

Arny Wel fare Education Society (AWES) Rul es and Regul ati ons Vol
-1l for Professional Colleges: This book depicts the rules,
regul ati ons, and code of conduct to be followed by the
Director/Principal/ Registrar, Faculty and Staff of the

Pr of essi onal Col | eges under Arny Wl fare Education Society

( AVES) .

File Description Documents

Details of activities that View File
incul cate values; necessary to
render studentsin to responsible
citizens

Any other relevant information View File

7.1.10 - Thelnstitution hasa prescribed code | B. Any 3 of the above
of conduct for students, teachers,
administratorsand other staff and conducts
periodic programmesin thisregard. The
Code of Conduct isdisplayed on the website
Thereisacommittee to monitor adherence
to the Code of Conduct I nstitution or ganizes
professional ethics programmes for

students, teachers, administrators
and other staff 4. Annual awareness
programmes on Code of Conduct are
or ganized
File Description Documents
Code of ethics policy document View File
Details of the monitoring View File

committee composition and
minutes of the committee
meeting, number of
programmes organized, reports
on the various programs etc., in
support of the claims

Any other relevant information View File

7.1.11 - Ingtitution celebrates / organizes national and international commemorative days, events
and festivals

The Institution organizes all National Festivals, irrespective of
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religion bias with enthusiasm Qur students are on a m ssion
towards better India by breaking the boundaries of religion and
caste. Thoughts of great Indian personalities sowed into the
young m nds through the exhibitions and prograns conducted on

t hese days. The institution practices pluralist approach towards
all religious functions and encourages the students and faculty
to showase the sane. Every year our institute organizes the
national festivals. Staff and students get to know the inportance
of national integrity in the country in general and their role.

1Republic Day (26th January)

Republic Day is celebrated on January 26 to conmenorate the
adoption of constitution with great enthusiasmand patriotism On
this day, various formal events including Flag-hoisting and
cultural Programes are organi zed and which are followed by
“Constitution awareness prograni in which students and staff
menbers are sensitized of their duties towards our nation and
rights given to them by our constitution.

| ndependence Day (15th August)

It is celebrated each year to mark the begi nning of an era of
deliverance fromthe clutches of British Colonialism It is a
grand event narked with the flag hoisting and various cultural
programmes whi ch includes dance, poemrecitations and street

pl ays.

Festivals like Eid, Christmas, Diwali, Lohri, Anmbedkar Jayanti
etc.

Apart fromthis, the students and staff are given freedom and
responsibility to observe, celebrate any ot her days of

i nportance, be it |eaders, events, religious festivals, or other
i deol ogi es that inspired present or past wthout any fear or
favor. The Institute is also nurturing ground for future | eaders
and entrepreneurs to make difference to the future generations.
Street plays are perforned on those days citing their ideol ogies
and ideas. Various cultural events are also held in the
Institute. Students are encouraged to participate in debates,

gui zzes and ot her conpetitions.
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File Description Documents

Annual report of the View File
celebrations and
commemorative events for the
last (During the year)

Geo tagged photographs of View File
some of the events

Any other relevant information View File

7.2 - Best Practices

7.2.1 - Describe two best practices successfully implemented by the Institution as per NAAC
format provided in the Manual.

BEST PRACTICE - 1

1. Title of the Practice : Placenents/I|nternships
2. pjectives of the Practice

(A) The Pl acenent

e To enpower students through enployability, making them
socially, politically and economcally active citizens

e The Placenent Cell organi zes tal ks on academ c and career
devel opnent, training prograns and workshops to bridge the
know edge gap between students and the job market

(B) Internship

e To learn and hone the finer aspects of hotel nmanagenent
st udi es

e To provide inpetus to understand the pros and cons of
managerial traits

e Internship overseas have the advantage of quality exposure
and can experience cross cultural environnent

3. The Cont ext

Cell provide a vibrant platformto neet the different needs of
students for enployability.

The Placenment at AIHWRCT is varied with recruitnent options both
i ncorporates and public sector as well as entrepreneurship.
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Pl acenent cell explores and coordinates with reputed

I nternational Hotel Chains and Tourismrel ated service segnents.
Canmpus interviews are conducted nuch before the conpletion of

t heir Degree programme. Every student is provided three placenent
opportunities to secure placenents. Placenent for all students
are provided with smart packages conparable to the best avail able
in the country. Qur placenent record has been worth a nenti on.

Internship is an integral part of the University curricul um
(Bangal ore North University) and require to be given adequate
attention to ensure that the students | earn and hone the finer
aspects of hotel nanagenent studies. It can be from foreign or
fromthe India only, the internship is provided in top hote
brands. The students are assigned to carry out various

responsi bilities and assignnents to be acconplished during the
course of their training that would provide inpetus to understand
the pros and cons of managerial traits. Students who processed
overseas W ll definitely have the advantage of quality exposure
and can experience cross cultural environnent.

4. The Practice AIHMCT coordinates with various top recruiters
for canmpus placenents. Top Hoteliers |ike Spinaker, Marriott
(Singapore), The Geenbrier (America Resort), Le Café De La

Pl age( Maki bu), Hyatt, The Leel a Pal aces, Shangri-La, Cberoi, Du
Cote Des Aivades, Taj, Hilton, etc., are keen to recruit our
students. Students’ profile is created as dossier with their
positive and academ ¢ outcones. The Institution prepares its
students fromfirst year onwards Al HMCT scrutinizes the
recruiter’s profiles and schedules a prelimnary presentation by
t hem which inforns the students about the job profile, working
conditions and growth opportunities. The Hotel segnents conduct
the interview on the date it includes Brand introduction, Skil
Test, group discussion, Personal interview, Psychonetric Test,
Ceneral Manager Interview and Pl acenents. Personality devel opnent
progranmmes are conducted to know the basic etiquette/

comruni cati on | anguage, case studies and industry interface.

Internship : AIHVMCT ensures six-nonth internship programes for
its third year students. The college al so offers add-on courses
on an average to nove beyond the curricul um know edge.

Overseas: Tortiniere , Hotel-Restaurant Le Bon Labourer, Hotel
Best Annecy, Hotel -Restaurant Le Bon Labourer, Le Mntrachet,
Property Nane, Societe Des Hotels Regina Et De La Plage, The
Hotel Cures Marine Trouville, Hotel La Co (0) rniche , Le Donai ne
Des Aveni eres, Hotel Lune de Mugins, Hotel Le Richebourg , Hotel
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Senechal, Hotel Charbonnel, Omi interl ocken hotel, The
G eenbrier, Omi interlocken hotel and etc.,

Pan India :Taj, Leela Pal ace, Mahindra Resort, Marriott, Leela
Pal ace, Hotel Pride, Mahabir Gl axy, Hotel Andaz, JW Marriott, Hot el
Sayaj i, Zone by the Park, Four Points Sheraton, Lenon Tree and etc.,

5. Evidence of Success

The pl acenent record of the college is extrenely successful when
conpared to its peers.

Year Student Strength No of Students Placed Avd Sal ary (in |akhs)
2015-16 54 54 2.56

2016- 17 57 57 1.77

2017-18 59 58 2.92

2018-19 58 58 3.01

2019-20 58 58 2.75

2020-21 57 57 2.25

Pl acenent Experi ence:

Kam esh chand

Bat ch2019 BHM July 23, 2019

"Good coll ege with good placenent™

The col | ege guarantees 100% pl acenents and | have seen that with
nmy previous batches. Conpanies with a good brand val ue and good
reputation are invited for canpus placenents such as TAJ, |TC,
Lenon Tree etc. There is internship for 4 nonths in all

depart nments.

SRSubham Rana

Bat ch2019 BHM June 20, 2019

Many top brands of the hotel industry and the brand |ike the
puma, reliance, etc are provided by the college. The placenent is
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100 percent and u will get lots of opportunities to showase your
talent to the conpany's.

I nternship Statistics

Year Student Strength No of Students underwent internship
2015-16 54 54

2016- 17 57 57

2017-18 59 59

2018-19 58 58

2019- 20 58 58

2020- 21 57 57

6. Probl ens Encountered and Resources Required

Due to CORONA-19 pandem c, students are not able to join the
conpanies in tine. There has been a considerable inprovenment in
the resources provided for placenent activities in the last five
years.
mul ti media roonms and other infrastructural resources to neet the
i ncreasi ng demand for placenents in better conpanies.

BEST PRACTICE - 2

1. Title of the Practice: Celebration of National conrades

2. njectives of the Practice

3. The Cont ext

The Institution organizes all National Festivals, irrespective of
religion bias with enthusiasm The institution practices
pluralist approach towards all religious functions and encourages
t he students and faculty to showcase the sane. Every year our
institute organi zes the national festivals. Staff and students
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However, further resources are required for better

A mssion towards better India by breaking the boundaries
of religion and caste.

Thoughts of great Indian personalities sowed into the young
m nds through the exhibitions and prograns.
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get to know the inportance of national integrity in the country
in general and their role.

4. The Practice
Republic Day (26th January)

Republic Day is celebrated on January 26 to conmenorate the
adoption of constitution with great enthusiasmand patriotism On
this day, various formal events including Flag-hoisting and
cultural Programes are organi zed and which are followed by
“Constitution awareness prograni in which students and staff
menbers are sensitized of their duties towards our nation and
rights given to them by our constitution.

| ndependence Day (15th August)

It is celebrated each year to mark the begi nning of an era of
deliverance fromthe clutches of British Colonialism It is a
grand event narked with the flag hoisting and various cultural
programmes whi ch includes dance, poemrecitations and street

pl ays.

Festivals like Eid, Christmas, Encironnental Dya, Diwali, Lohri,
Anmbedkar Jayanti etc.

Apart fromthis, the students and staff are given freedom and
responsibility to observe, celebrate any other days of

i nportance, be it | eaders, events, religious festivals, or other
i deol ogi es that inspired present or past w thout any fear or
favor. The Institute is also nurturing ground for future |eaders
and entrepreneurs to make difference to the future generations.
Street plays are perforned on those days citing their ideol ogies
and ideas. Various cultural events are also held in the
Institute. Students are encouraged to participate in debates,

qui zzes and ot her conpetitions.

File Description Documents

Best practicesin the View File
Institutional web site

Any other relevant information View File

7.3 - Institutional Distinctiveness
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7.3.1 - Portray the performance of the Institution in one area distinctive to its priority and thrust
within 200 words

Arny Institute of Hotel Managenment & Catering Technol ogy,

Bangal ore was established in Aug 1996, under the aegis of Arny
Wel fare Education Society, New Delhi, to inpart quality education
in Hotel Managenent, to the wards of Arny personnel (both serving
and retired). The institution offers four year Bachel or in Hotel
Managenent (BHM degree and is affiliated to Bangal ore University
and Bangal ore North University and is approved by Al India
Counci | for Technical Education.

Over a period of time, the Institution has carved a niche for
itself, inthe field of Hospitality education. The students are
froma disciplined background and with the adm nistrative backing
of the Indian Arny, coupled with the efforts of the dedicated
staff, the Institution has been ranked continuously anong the
best institutions in Hotel Managenent, in the country, in surveys
conduct ed by | eadi ng magazi nes |i ke The Wek and | ndi a Today.

The sel ection of students is done through a Witten Adm ssion
Test (WAT), which was conducted online, this year owing to the
pandem c. The merit list is drawn based on the performance of the
students, who are subsequently intimated to join the institute.
There is an Orientation programe, in which Industry
representatives are invited to notivate the students about the
opportunities in the industry.

The Institute follows the stipulated curriculum and enabl es them
to develop their personality in order to harness themto face the
chal | enges of the future. The Institution takes pride of state of
the art infrastructure with training kitchens, training
restaurants, Front O fice Lab, Housekeepi ng Lab, Language Lab,
Conmputer Lab and Library, giving the students an ideal platform
for | earning.

The Institute has an efficient placenent cell, which comuni cates
and interacts with prospective enployers, who are invited to
conduct on canpus interviews. The range of enployers include
Hospitality Industry, Travel Industry, Facility Managenent
conpani es, Retail sector to incl, FMCGs. In addition, severa
students have al so joined the Indian Arned forces, due to their
intrinsic abilities. The institution takes pride of a 100%

pl acenent record.

The Institute also interacts with Industry | eaders and Academ a,
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in order to keep abreast with the latest developments in the
Industry, with Academic Advisory Council meetings. This helps in
monitoring the performance of the institute in a multifaceted
dynamic environment. The faculty are having hands on experience,
in order to impart knowledge and skills in the core competency
areas.

The students undergo Personality Development,abinitio, in order
to prepare them for placements, including activities like group
discussions, debates, extempore speaking and psychometric tests,
in order to enhance their employability potential.

The students are also encouraged to be a part of different clubs,
based on their interests, in order to mould their overall
personality. The students participate in various intercollegiate
as well as intra-collegiate events and bring laurels to
themselves and the institution. g

Appropriate web in the View File
Institutional website
Any other relevant information View File

7.3.2 - Plan of action for the next academic year

MoUs with Academia and Indu’s‘i’:.ry. Professional development
Programmes for Teaching and NonTeaching Staff. Deputing Faculties
to FDPs/Short term trainin gprogrammes. Faculties to take MOOC,
SWAYAM, NPTEL online courses.

(Janak Subramanyam)
Coordinator, IQAC

502535'53&)53

Principal
AlHM & CT



